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2025 QAA | QMA | QLA
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WHY WE LAUNCH THE QAA/QMA/QLA (Quality Advisor Award/Quality Manager Award/
Quality Leader Award)?

—& To recognize and appreciate the advisors who have demonstrated excellent client services, high standards of ethical conduct
and exemplary performance;

—& To serve as a benchmark of professional services and code of ethics;

—& To encourage financial advisors to commit in customer-oriented services as their life-long career mission;

—& To give due recognition to team leaders for their excellence in training and managing quality advisors.

WHY FINANCIAL ADVISORS / MANAGERS/LEADERS SHOULD APPLY FOR QAA/QMA / QLA?

—& Be recognized for their quality services to clients and outstanding performance;
—& Be motivated to achieve self-advancement;
—& To enhance credibility and to build up distinguished image as a professional financial advisor / manager / leader

WHY INSURANCE COMPANY SHOULD ASSIST IN THE PROMOTION OF QAA/QMA/QLA?

—& To enhance persistency and profits from long-term life insurance business, while to maximize business opportunities through
quality services;

—& To present the public with greater positive image, if more financial advisors achieving QAA,;

—& To foster productivity, boost up motivation and ethical training for financial advisors;

-« To retain the talent pool, and enhance the financial advisors' loyalty to the company.
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2025 QAA | QMA | QLA Criteria

HOW TO QUALIFY FOR QAA?

—& Basic criteria: 21 years and above of age; Member of LUA during the application year and a registered insurance intermediary
—& Working experience: Accumulate at least 3 years' working experience in the present insurance company;
—& Code of ethics: No record of violating the rules of the industry (Including registration authority, professional association and
individual insurance company) related to the applicant in the past 3 years prior to the application date;
—& Business accomplishment: Based on 2024 production, FYC HK$280,000 or FYP HK$480,000, generated 20 life cases and
90% persistency (Verification of information by the insurance company is required);
Remarks: FYC - First Year's Commission received;
FYP — First Year's Premium received
Persistency — The inforce rate counted on 31 December, regarding the new life cases produced in the
calendar year. (20 cases or above)

HOW TO QUALIFY FOR QMA?

—& Basic criteria: 21 years and above of age; Member of LUA during the application year

—& Working experience: Accumulate at least 3 years' working experience in the present insurance company;

—& Code of ethics: No record of violating the rules of the industry (Including registration authority, professional association and
individual insurance company) related to the applicant in the past 3 years prior to the application date;

—& With 3 or more financial advisors applied and successfully qualified for QAA in his/her direct team.

HOW TO QUALIFY FOR QLA?

—& Basic criteria: 21 years and above of age; Member of LUA during the application year

—& Working experience: Accumulate at least 3 years' working experience in the present insurance company;

—& Code of ethics: No record of violating the rules of the industry (Including registration authority, professional association and
individual insurance company) related to the applicant in the past 3 years prior to the application date;

—& With 10 or more financial advisors applied and successfully qualified for QAA in his/her direct or indirect team.

QAA/QMA/ QLA QAA/QMA/ QLA
RAINBOW QUALIFIER LIFE (DOUBLE RAINBOW) QUALIFIER
.4’54’ ‘)A“.’ & Awarded as QAA/ QMA / QLA for 7 (e ), = Awarded as QAA/ QMA/ QLA for 14
\\; \\; consecutive years. \‘; Y or more accumulative years.
N Lﬁl -& Same criteria as QAA/ QMA/ QLA but \’3 &‘,’ —& Same criteria as QAA/ QMA / QLA but
,1 with no extra production requirement. ]"[ with no extra production requirement.
QAA/QMA/ QLA QAA/QMA/ QLA
LIFE QUALIFIER LIFE (TRIPLE RAINBOW) QUALIFIER
LLL' ‘)JJ -« Awarded as QAA/ QMA / QLA for 10 LL(' ‘)JJ -« Awarded as QAA/ QMA / QLA for 21
\’; or more accumulative years. \\; Y or more accumulative years.
\’ﬁ &‘,’ —& Same criteria as QAA/ QMA/ QLA but ‘\’3 &’ —& Same criteria as QAA/ QMA/ QLA but
]’1 with no extra production requirement. ]’1 with no extra production requirement.
QAA/QMA/QLA
LIFE(RAINBOW) QUALIFIER
e D)) = Awarded as QAA/ QMA/ QLA for 10
\'; \', or more accumulative years and for 7
\\IAA L&I consecutive years.
Xr L —€ Same criteria as QAA/ QMA/ QLA but
with no extra production requirement.

Quality Advisor Company Award Quality Advisor Company Award

Quality Advisor Company Award (Highest Number of Awardees) (Highest Percentage of Awardees)
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~& The company with 15% or above -& The company with the highest ~& The company with the highest

of agents receiving QAA / QMA / total number of awardees proportion of agents receiving
QLA awards. receiving QAA/QMA/QLA awards. QAA/QMA/QLA awards.
Application Fee

* The application fee is non- refundable upon the application.
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2025 QAA | QMA | QLA

EXCLUSIVE HONORS FOR AWARDEES

—& A certificate of award (electronic/physical)

—& Electronic version of the award authorization letter (winners can print the above authorization on business cards and stationery)
—& Acknowledgement of the awardees with the publication of their photos in the designated local online newspaper

—& Public recognition on LUA's website

—& Create exclusive winner posters on LUA mobile app

VALIDITY OF QAA/QMA/QLA MEMBERSHIP

-« QAA/ QMA/ QLA memberships shall be valid for one year, starting from the date of publication on newspaper. Any record of
violating the rules of the industry from 1st January 2022 to the expiry date, the membership will be terminated immediately.
—& Each member has to re-apply yearly.

FREQUENTLY ASKED QUESTIONS (FAQ)

Q1

Q: If I would like to apply for QAA, QMA & QLA for myself, is my QAA qualification valid in supporting my application for QWA
and QLA?

A’ Yes, your QAA qualification can support your application for both QMA and QLA. However, once you have included yourself
in your QMA and QLA application, your QAA qualification cannot support other QMA and QLA application at the same time

Q2

Q' My direct downline team manager applied for both QAA and QMA, can | include his/her qualification in my QMA and QLA application?

A’ It depends on whether your direct downline team manager has included his/her own QAA qualification in his/her QMA application.
If he/she does include his/her QAA qualification in his/fher QMA application, you are not allowed to include his/ her QAA qualification
for your QMA application. But you can still include his/her QAA qualification for your QLA application. In other words, a QAA
qualification can support one QMA and one QLA application only.

Q3

Q: | have been QAA qualifiers for 4 consecutive years. However, | did not apply for QAA in the 5th year. Now, | want to re-apply in the
6th year. Am | qualified for QAA Rainbow Qualifier in my 7th year?

A’ No. QAA Rainbow Qualifier should be qualified for QAA in 7 consecutive years only. If your application has been discontinued, your
qualification will be counted and accumulated from the year you have applied again. Besides, it is not necessary to apply for QAA
Rainbow Qualifier as the Committee will identify those qualifying QAA Rainbow Qualifier by internal record tracking system.

Q: | have been QAA qualifiers for 9 consecutive years. However, | did not apply for QAA in the 10th year. Now, | want to re-apply in the
11th year. Am | qualified for QAA Life Qualifier?

A’ Yes, sure. QAA Life Qualifier should be qualified for QAAin 10 or more accumulative years only. Besides, it is not necessary to apply
for QAA Life Qualifier as the Committee will identify those qualifying QAA Life Qualifier by internal record tracking system.

Q: | have been QAA qualifiers for 13 consecutive years. However, | did not apply for QAA in the 14th year. Now, | want to re-apply in
the 15th year. Am | qualified for QAA Life (Double Rainbow) Qualifier?

A’ Yes, sure. QAA Life (Double Rainbow) Qualifier should be qualified for QAA in 14 or more accumulative years only. Besides, it is not
necessary to apply for QAA Life (Double Rainbow) Qualifier as the Committee will identify those qualifying QAA Life Qualifier by
internal record tracking system.

- BB - SRS




Application for the Quality Advisor Award (QAA) of 2025
2025 45 B R 1 O 358 | il

(For LUA Member of 2025 only 2 fR20254 [{#1;] & 8)

moR W A B

Application Deadline: 31 March, 2025 Part 1 %_‘%ﬂﬁ
Ak HEg H A © 2025483 H31H

Applicants should submit the completed QAA Application Form to the individual insurance company for production validation before
returning to LUAHK by 31 March, 2025.

HREEEREZRBREBERTFRBLARMEEELHAE » N2025F3A31MARKBAID [Ri] BRREAMBARENERZ
B o

(:aEAzozsiﬁsﬁl 31 BB LA S B G4 Etinawong@luahk.orgF X BEERAZEFHR AR TREALSEE
%ﬁzmﬁ et E%mkd&smwv&wo%@% MARBEFEULBEMYEER  RIFBVFEE - BHELEH -
: gk : RS f 5+ 2 Fe.g 19900001 Chan Tai Man)

O tkﬁﬁﬁéfﬁﬁmz a*ﬁ*ﬂh‘ﬂiﬂﬁzm(ama‘itﬂﬁﬂiﬁﬁ RE&EEH)

EERER  EREENEHFLUEFEAZH  NEEEREBEBRUTHIRSE -

[0 *AFERREE

A) Personal Information fil \ & £}

*Name in English *Name in Chinese
HEERYEA HEEEPXEE

*ID No. *LUAHK Membership. No.
B0 RERE [fRi | EEH
*Company *Full Name of Direct Leader
NCIEZY EEREEZE
*Company Address

NECTB: |

*E-Mail

B -

*Mobile IA License No.

FRREF REZREEE R RIEE

*Compulsory field % EHB

B) Application Fee Hl i #EIH# ] HKS 550+

Payment Method Of0)

{45 7J53% - O Visa Card [J Master Card [ Online Payment: https://bit.ly/40kbDXO .,
[ Cheque (Payable to X E4A¥8:E & “The Life Underwriters Association of Hong Kong Limited”) [m]

Bank Cheque No

RATHRAS ¢ Z EHRH

Credit Card No. Expiry Date

ERFRE BERHZE (mm)A (yyyy)&F

Name of Card Holder

BFERFEEA:

Name Holder Signature Date

BRAEE: HER:

*$100 e-cash discount coupon can be applied for online payment. The application fee is non-refundable upon the application.

P LHNRFER  UEASI00EFREEES - HF LB WRABTRE

For Office Use Only (RIRAEFIHE)

Auth. Code No.: Date: Trace No.: Control No.:




Agent/Broker Code ’

Full Name of Applicant
REENS
‘\ e

Part2 = 3%

C) Production In Year 20244F B ffl \ 35 4%

FYC (Min HK$280,000) Persistency

e : RFZE (Min 90%) :

FYP (Min HK$ 480,000) No. of Life Cases (Completed min 20 life cases )
RE : ERREUB(WVARDTH20RSBIRE) :
Accumulated working experience in the present individual insurance company : Years
ERBARIEZREEFE F

Record of violation of rules of the industry (including LUAHK, related registration authority and individual company) related to the applicant in
the past 3 years prior to the application date.

HBZ AR ZAZFAERERLE (BF (R REAE/ELCECHERFIEAR)
O No & ] Yes 2

| hereby consent to authorize my license registration authority to verify and release my personal information to the Organizer, LUAHK that |
have no record of violation of rules of the Authority during the period of January 1, 2022 — March 31, 2025 for the purpose of verification
check in relation to my compliance with the application for the Award.

| also hereby declare that the above information is true to the best of my knowledge and agree that the data may be transferred

to related registration authority for verification.

FARBERAARBERZBTHEBRERBEHAAZBAEN TR - WEBERAN2022F1A15E2025F3A31AHE - RZEBRE
RERLE - FARBARENEAERTFEBZHRRBAE/CLBCHRBEREZA -

Notes:

1) Agent/Broker registered under the authority may be required to submit evidence of record of no violation of rules issued by registered board
together upon request.

MEFE  AEARERRE KLW EHBCRBBNNRIEERBRTHRALR -

2) Any record of violating the rules of the industry or no longer work in the present company from 1 January 2022 to award expiry day, will be
immediately disqualified automatically.

BEREWMN2022 F1 A1 BERBIHABRBEXRERTE IS TERBARMERE - SREREWEFEUE -

| declare that all information given in the form above is accurate and complete. | understand that the information provided will become my
record and may be used for all purposes relating to membership application, record keeping and all activities related to LUAHK. | also agree
and accept that all photos and videos taken during my participation in LUAHK events would be used for publications. No refund of application
fee will be possible if payment is settled.

RABPALBRBFRARUY—DERIERER - AAPARBE [RIF] BEBEERNAELASERD  THIAREBRE CHANEELERE -
AABE [RiH] RRABREHBEFAERZES  BEREFTE  THEARLSNE  SEERROFARN - FACHBELEZ AT
ZRIERTRIE o

Signature of Applicant: Date:
FREBARE A8

*Name in English *Position
NABBAZRES : BE AR
*Company Tel. No.
NCIECY EFER
*Address

4k

*Signature & Chop Date:
BERED : HEA :

*Please fill in English B A E#MAEH - BLENIES

For Office Use Only (RIRAEIHE)

Filled by QAA/QMA/QLA Organizing Committee Signature of Committee
QAA/QMA/IQLAE ZEEZMW BZERE
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Application for the Quality Manager Award (QMA) of 2025
2025 B8 B K8 PHLK B 5

(For LUA Member of 2025 only 220254 [{#1;] & &)

Application Deadline: 31 March, 2025 Part 1 %_A;"ﬂgﬁ
L HEE H A - 2025483 H31H

Any applicant who has 3 or more insurance advisors successfully qualified for QAA in his direct team (may include the applicant
himself/herself and/or his/her direct downline manager) can qualify for the QMA. Deadline for application is 31 March 2025. Please
return this form together with 3 or more QAA application forms in your team, which are all validated by the individual insurance
company, to LUAHK.

HEENEBARNANBEINIU LAS(TEELERFEAAREETHLE)HEQAAR KN EREE » AUFAENE

o BRHERERERASRAEQAARERE  KHBATEN®ERE » —#1R2025F3831BATRE R °

(33020253 A31 BRI EF L I Etinawong@luahk.org/ERXBR BRI EF R AR EERFEEE Y

2&%5-27@)# L%#%Esmskd\‘i 300dp| % 500 BERE c MAREFGULEEMPEER  RRRTEE - B EiLsE
i : BRES B SRR +E X2 Ee.g 19900001 Chan Tai Man)

O *LHEH‘:FEﬁﬁZEH*ﬁ*ﬂH‘fﬁﬂﬁZFﬁ(Ema‘i*ﬂﬁ‘rﬂiﬁdﬁﬁﬁiﬁ%ﬁﬁﬁ)
EREN  EREENE#FLUEFREAZY NFRARESARUTIREE-
O FAREHEESES

A) Personal Information fiil \ & £}

*Name in English *Name in Chinese
HEERYEA HEEPXESR

*ID No. *LUAHK Membership No.
B DB [R1 ] SEHE
*Company

AEETE :

*Company Address

DAL

*E-mail

5

*Mobile IA License No.

FRER RIGHEEE SRR

*Compulsory field % AEE

B) Application Fee a5 3EIH # 1] HKS 550*

Payment Method E| "-5_@

%73 - O Visa Card [J Master Card [ Online Payment: https://bit.ly/40kbDXO B,
[J Cheque (Payable to 3 4285 R “The Life Underwriters Association of Hong Kong Limited”) [a]

Bank Cheque No.

RATIRNS ¢ T ERNE

Credit Card No. Expiry Date

EAFIRE BMEE - (mm) A (yyyy)&E

Name of Card Holder

BERFEHEEA:

Name Holder Signature Date

BRAZE: HER :

*$100 e-cash discount coupon can be applied for online payment. The application fee is non-refundable upon the application.

RPLHNRFER  TEASI00EFREEES - BF —KFR  REBTFRE -

For Office Use Only (RIRAEHE)

Auth. Code No.: : Trace No.: Control No.:




Full Name of Applicant
HEEMS

Agent/Broker Code ’

Part2 8 34 mY -

C) Members of direct team applying for QAA H.J& I W G5 QAA AL B 4

*Minimum 3 QAA applicants, may include the applicant himself/herself and/or his/her direct manager 34> = A » W[ L5 H5f 5 A N B H H & T AR %88

Name in English Name in Chinese HK ID No (First 4 digits or Member No.)
RYZ2H hXEH BOERB(RANLEF)SEERE:
O &A (WER)

1

2

3

4

Record of violation of rules of the industry (including LUAHK, related registration authority and individual company) related to the applicant in
the past 3 years prior to the application date.

HBZARTZAZFRNERERLE (BF [RH] RBAB/ELECSHERIBAR)
O No & ] Yes 2

| hereby consent to authorize my license registration authority to verify and release my personal information to the Organizer, LUAHK that
| have no record of violation of rules of the Authority during the period of January 1, 2022 — March 31, 2025 for the purpose of verification
check in relation to my compliance with the application for the Award.

| also hereby declare that the above information is true to the best of my knowledge and agree that the data may be transferred to related registration
authority for verification.

RANRARBRAARBERZBDIRBERERBRAANZBAAER TR 0 UBEARAN2022F1A10Z2025F3A31HHM - RZEBRE
FAERLEH - FARBEARBNEAENTFEBZHERBAR/QCLCECRBEREZR -

Notes:
1) Agent/Broker registered under the authority may be required to submit evidence of record of no violation of rules issued by registered board
together upon request.

MEZE  FAEERERNE KL EHECHBRINNEERTERTELSR -

2) Any record of violating the rules of the industry or no longer work in the present company from 1 January 2022 to award expiry day, will be
immediately disqualified automatically.

BREMMN2022 F1 A1 HERBIHANEEXRERCE  SCFERBATER - SRERSRENEFEUE

| declare that all information given in the form above is accurate and complete. | understand that the information provided will become my
record and may be used for all purposes relating to membership application, record keeping and all activities related to LUAHK. | also agree
and accept that all photos and videos taken during my participation in LUAHK events would be used for publications. No refund of application
fee will be possible if payment is settled.

AABII R ERAAEAN — DAY ERES - AANARAE [R5 $EHENAEARESTE FHAREHES  CRABRRZAR -
AAAE [R] RERREDBRFFEAZS BYREEL > THRRASHE SEEERARGAR - AACSHBLES FEx
THERARE -

Signature of Applicant: Date:
REARE HER:

D) Verified by Head Office 0N H) GRS (U2 W RER 2 Hii ONLY Application with company verification will be accepted)

*Name in English *Position

NABBAZRENHEE BE AR

*Company Tel. No.

NEBEE - EERE

*Address

tth 3k

*Signature & Chop Date:

HERE R )

*Please fill in English A E#HAEH - BLUEXES

For Office Use Only (RIRAEFIHE)

Filled by QAA/QMA/QLA Organizing Committee Signature of Committee
QAA/QMA/QLAEZZ S EZW : BRERE




Application for the Quality Leader Award (QLA) of 2025
202538 S 1l BE W v

(For LUA Member of 2025 only 220254 [{#1;] & &)

ity Advisor Award
N

Application Deadline: 31 March, 2025 Part 1 %_‘féﬂﬁ‘
L HEE H A - 2025483 H31H

Any applicant who has 10 or more insurance advisors successfully qualified for QAA in his direct/indirect team (may include the
applicant himself/herself and/or his/her direct downline manager) can qualify for the QLA. Deadline for application is 31 March 2025.
Please return this form together with 10 or more QAA application forms in your team, which are all validated by the individual
insurance company, to LUAHK.
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*Name in English *Name in Chinese
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*Company Address
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B) Application Fee Hi53EIH # ] HKS 550*

Payment Method

{457 5% - O Visa Card [J Master Card ] Online Payment: https://bit.ly/40kbDXO )
[] Cheque (Payable to X Z$1 58582 “The Life Underwriters Association of Hong Kong Limited”) O]

Bank Cheque No.
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Credit Card No. Expiry Date
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*$100 e-cash discount coupon can be applied for online payment. The application fee is non-refundable upon the application.
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Full Name of Applicant ’

C) Members of team applying for QAA F.J& 4 JjI| A 55 QAA R Al B 44 B

*Minimum 10 QAA applicants, may include the applicant himself/herself and/or his/her direct/indirect manager 3410\ » W LG 5 E A N R H AR/ JEHE T 482

Name in English Name in Chinese HK ID No (First 4 digits or Member No.)
KBS hXEH BOERB(RANLEF) S G ERE:

O A~A (WER)

olo|lo|~N|lo|la|r|w|N]| =

Record of violation of rules of the industry (including LUAHK, related registration authority and individual company) related to the applicant in
the past 3 years prior to the application date.
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| hereby consent to authorize my license registration authority to verify and release my personal information to the Organizer, LUAHK that

| have no record of violation of rules of the Authority during the period of January 1, 2022 — March 31, 2025 for the purpose of verification

check in relation to my compliance with the application for the Award. N AR IZERARBIEB 2 B HERERBHRAAZBAAERFRE
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Notes:

1) Agent/Broker registered under the authority may be required to submit evidence of record of no violation of rules issued by registered board
together upon request. B EE » AEERERNE/ SLCH LAB B NS B EREIRTEIR -

2) Any record of violating the rules of the industry or no longer work in the present company from 1 January 2022 to award expiry day, will be
immediately disqualified automatically. {58 & 1142022 F£1 A1 BERBEHABBEERERTH A FERBARMEE - SRER
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| declare that all information given in the form above is accurate and complete. | understand that the information provided will become my

record and may be used for all purposes relating to membership application, record keeping and all activities related to LUAHK. | also agree

and accept that all photos and videos taken during my participation in LUAHK events would be used for publications. No refund of application
fee will be possible if payment is settled. 8 AEE B BB RFTIRMMN — I ERIIERER - FAPARBE RG] BEBEENBEASERS
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D) Verified by Head Office N R G EE (R m A TR 2 B ONLY Application with company verification will be accepted)

*Name in English *Position
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Filled by QAA/QMA/QLA Organizing Committee Signature of Committee
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In order to achieve the objectives of supporting the development of the insurance industry and uplifting practitioners' professionalism, the
LUAHK established the Quality Advisor Award (QAA) and Quality Manager Award (QMA) in 2009, emphasizing the life-long commitment
to "quality service, professionalism and integrity". The key objective of the Awards is to demonstrate the trustworthy and professional aspects
of the awarded insurance advisors to the public, and serves as a "Q-Mark" brand accreditation to their service quality.
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Special Souvenirs for the Awardee of Quality Advisor / Manager / Leader Award
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QAALIFE (RAINBOW) QUALIFIER
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Life (Rainbow) Qualifier
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Wooden Metal Certificate (Rainbow Qualifier)
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Wooden Red Velvet Certificate (Life Qualifier)
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Life (Double Rainbow) Qualifier

“'1.1' ‘)J.‘" Ttis to certify
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fias fulfilled all eligible requirements of the
Qualty Advisor vard | captioned Award and fias Geen verified with
2024 10 record of violation of rules of the indiustry
in the past three years.

Tl captioned awardee can enjoy
allprivileges given by QIA.
In witness whereof we fiave signed this on
the thirty day of August, two thousand and twenty-four.

@@ The Life Underwriters Association of Hong Kong
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Metal Certificate of QAA



2025 QAA | QMA | QLA
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APPLICATION PROCEDURES FOR QAA

—& Applicants must return the completed QAA Application Form validated by the individual insurance company by 31 March for
the year.

APPLICATION PROCEDURES FOR QMA

—& Applicants have to complete the QMA Application Form and return it to the Association, together with 3 or more team members'
QAA Application Forms, after the validation of the individual company.

APPLICATION PROCEDURES FOR QLA

—& Applicants have to complete the QLA Application Form and return it to the Association, together with 10 or more direct or indirect
team members' QAA Application Forms, after the validation of the individual company.

HOW MUCH IS THE APPLICATION FEE?

—& Application fee of HK$550 will be charged for each qualified applicant of QAA/QMA / QLA. No refund shall be made once application
is approved.

Application fee of HK$550 will be charged for each qualified application of
QAA/QMA/QLA. $100 e-cash discount coupon can be applied for online payment.
The application fee is non- refundable upon the application.

All applications have to be approved by the Award Organizing Committee.
LUA reserves the rights of final decision in case of any dispute.
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Units A-D, 23/F., Seabright Plaza,

9-23 Shell Street, North Point, Hong Kong
Tel: 2570 2256  Fax: 2570 1525

Email: info@luahk.org

Website: www.luahk.org
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