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WHY WE LAUNCH THE QAA / QMA / QLA (Quality Advisor Award / Quality Manager Award / Quality
Leader Award) ?

B To recognize and appreciate the advisors who have demonstrated excellent client services, high standards of ethical conduct
and exemplary performance;

B To serve as a benchmark of professional services and code of ethics;

B To encourage financial advisors to commit in customer-oriented services as their life-long career mission;

B To give due recognition to team leaders for their excellence in training and managing quality advisors.

WHY FINANCIAL ADVISORS / MANAGERS / LEADERS SHOULD APPLY FOR QAA / QMA / QLA?

B Be recognized for their quality services to clients and outstanding performance;
B Be motivated to achieve self-advancement;

B To enhance credibility and to build up distinguished image as a professional financial advisor / manager / leader

WHY INSURANCE COMPANY SHOULD ASSIST IN THE PROMOTION OF QAA 7/ QMA / QLA?

B To enhance persistency and profits from long-term life insurance business, while to maximize business opportunities
through quality services;

B To present the public with greater positive image, if more financial advisors achieving QAA;

B To foster productivity, boost up motivation and ethical training for financial advisors;

B To retain the talent pool, and enhance the financial advisors' loyalty to the company.
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HOW TO QUALIFY FOR QAA?

B Basic criteria: 21 years and above of age; Member of LUA during the application year and a registered insurance intermediary
B Working experience: Accumulate at least 3 years' working experience in the present insurance company;
B Code of ethics: No record of violating the rules of the industry (Including registration authority, professional association and
individual insurance company) related to the applicant in the past 3 years prior to the application date;
B *Business accomplishment: Based on 2021 production, FYC HK$280,000 or FYP HK$480,000, generated 20 life cases and
90% persistency (Verification of information by the insurance company is required);
*Remarks: FYC — First Year's Commission received
FYP — First Year's Premium received
Persistency — The inforce rate counted on 31 December, regarding the new life cases produced in the
calendar year. (20 cases or above)

HOW TO QUALIFY FOR QMA?

B Basic criteria: 21 years and above of age; Member of LUA during the application year

B Working experience: Accumulate at least 3 years' working experience in the present insurance company;

B Code of ethics: No record of violating the rules of the industry (Including registration authority, professional association and
individual insurance company) related to the applicant in the past 3 years prior to the application date;

B With 3 or more financial advisors applied and successfully qualified for QAA in his/her direct team.

HOW TO QUALIFY FOR QLA?

B Basic criteria: 21 years and above of age; Member of LUA during the application year

B Working experience: Accumulate at least 3 years' working experience in the present insurance company;

B Code of ethics: No record of violating the rules of the industry (Including registration authority, professional association and
individual insurance company) related to the applicant in the past 3 years prior to the application date;

® With 10 or more financial advisors applied and successfully qualified for QAA in his/her direct or indirect team.

QAA / QMA / QLA RAINBOW QUALIFIER LLL’ ‘)JJ LLL’ ‘)JJ
B Awarded as QAA / QMA / QLA for 7 consecutive years. \‘7 \'/ \.7 ‘V’
B Same criteria as QAA / QMA / QLA but with no extra production requirement. \\’5 &,’ \\’b d\//
IEE Taihr
QAA / QMA / QLA LIFE QUALIFIER T

B Awarded as QAA / QMA / QLA for 10 or more accumulative years.
B Same criteria as QAA / QMA / QLA but with no extra production requirement.

EXCLUSIVE HONORS FOR AWARDEES

m A Certificate of the Award;

A letter of certification to allow QAA / QMA / QLA logo to be printed on business card and stationery, etc.;
Acknowledgement of the awardees with the publication of their photos in the designated local newspaper;

Public recognition on LUA's website.

Invitation for Award Presentation Ceremony (QAA / QMA / QLA Rainbow and Life Qualifier have priority to register).

VALIDITY OF QAA / QMA / QLA MEMBERSHIP

B QAA / QMA / QLA memberships shall be valid for one year, starting from the date of publication on newspaper. Any record of
violating the rules of the industry from 1st January 2019 to the expiry date, the membership will be terminated immediately.
B Each member has to re-apply yearly.

FREQUENTLY ASKED QUESTIONS (FAQ)
B Q: If I would like to apply for QAA, QMA & QLA for myself, is my QAA qualification valid in supporting my application for QVA and QLA?

A: Yes, your QAA qualification can support your application for both QMA and QLA. However, once you have included yourself
in your QMA and QLA application, your QAA qualification cannot support other QMA and QLA application at the same time.

B Q: My direct downline team manager applied for both QAA and QMA, can | include his/her qualification in my QMA and QLA application?

A: It depends on whether your direct downline team manager has included his/her own QAA qualification in his/her QMA
application. If he/she does include his/her QAA qualification in his/her QMA application, you are not allowed to include his/
her QAA qualification for your QMA application. But you can still include his/her QAA qualification for your QLA application. In
other words, a QAA qualification can support one QMA and one QLA application only.

B Q: | have been QAA qualifiers for 4 consecutive years. However, | did not apply for QAA in the 5th year. Now, | want to re-apply
in the 6th year. Am | qualified for QAA Rainbow Qualifier in my 7th year?

A: No. QAA Rainbow Qualifier should be qualified for QAA in 7 consecutive years only. If your application has been
discontinued, your qualification will be counted and accumulated from the year you have applied again. Besides, it is not
necessary to apply for QAA Rainbow Qualifier as the Committee will identify those qualifying QAA Rainbow Qualifier by internal
record tracking system.

B Q: | have been QAA qualifiers for 9 consecutive years. However, | did not apply for QAA in the 10th year. Now, | want to re-apply
in the 11th year. Am | qualified for QAA Life Qualifier?

A: Yes, sure. QAA Life Qualifier should be qualified for QAA in 10 or more accumulative years only. Besides, it is not

necessary to apply for QAA Life Qualifier as the Committee will identify those qualifying QAA Life Qualifier by internal
record tracking system.



Appllcatlon for the Quality Advisor Award (QAA) of 2022
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Applicants should submit the completed QAA Application Form to the individual insurance company for production
validation before returning to LUAHK by 31 March, 2022.

HEEANAZRREARTHE A RMERELEZE - WM 2022 F 3 A 31 BUATD [Ri] RXEHAEAE
EIERZHFER

(757 2022 £ 3 B 31 B LIBIEHZ A Z zinniawong@luahk.org {EAZ B R & B3R o Fs Ak EFHZK 28
ERECsE 2 B o EEIEREA 3MB K/ 5 300dpi % 500 BEE o IIARERFS U LEEMPEEE » RIFHEFES -

HALEREH  HAEREEARLEXEY : FARE X SHBME + XX2E e.g 19900001 Chan Tai Man)
L #ARAERRARGZERERRIFENREZA (EAXAREFREREEER )
A) Personal Information B AZ I (FrZHNERISAIERIE - 8SRHKY - WRESORKIFNBRE - IRBESZA)

*Name in English Name in Chinese
HEERYER HEERXES

*1D No. *LUAHK Membership. No.
BRI [R5 ] EEHR

*Company Full Name of Direct Leader
NEEHE BEEKERH:

* Company Address
DR

* E-Mail
25

*Mobile IA License No.
FREF REGEEERERIR

*Compulsory field % AEE
B) Application Fee EB5a3RIEE FH HK$450*

Payment method
{7 J53% : O VisaCard O Master Card
0O Cheque ( Payable to X Z#488:5 & “The Life Underwriters Association of Hong Kong Limited”)

Bank Name Cheque No.

RITEHE X EGRE

Credit Card No. Expiry Date

ERFRES - BHEZE (mm) B (yyyy) F
Name of Card Holder

BERFREBEA:

Signature of Card Holder Date

BRAZEE: HE :

*The application fee is non-refundable upon the application. B iE—&E# - REHLTRE

For Office Use only ( IR/NEEE)

Auth. Code No.: Date: Trace No: Control No:
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Full Name of Applicant
REESS:

Agent/Broker Code
Mm%

Part 2 _&5%9

C) Production in year 2021 FEBA%E

FYC (Min HK$280,000) Persistency
g REE (Min 90%) :
FYP (Min HK$ 480,000) No. of Life Cases
RE : (Completed min 20 life cases )
BHRENE
(BBRDTR 20 RERIIRE )
Accumulated working experience in the present individual insurance company : Years
ERBARIE2REFE F

Record of violation of rules of the industry (including LUAHK, related registration authority and individual company) related to the applicant in the past 3 years
prior to the application date.

HRE AT A =FAERERLHE (21 TRIH] - REBAE / CEECHERFTEAR )
ONo & OYes B

| hereby consent to authorize my license registration authority to verify and release my personal information to the Organizer, LUAHK that | have no
record of violation of rules of the Authority during the period of January 1, 2019 — March 31, 2022 for the purpose of verification check in relation to
my compliance with the application for the Award.

| also hereby declare that the above information is true to the best of my knowledge and agree that the data may be transferred to related
registration authority for verification.

FARRBRANREER 2 ETHBRERBRAANZEAER TR - UEBEARAR2019F 1 81 BE 2022 % 3 A 31 BHE - REMBREEM
BRLE -

FABBERRBNEAEH TFEBERRRRAR / SLEOEBFREZA -

Note:

(1.) Agent/Broker registered under the authority may be required to submit evidence of record of no violation of rules issued by registered board together
upon request.
WEFE  AEERERNE / QRLH EHBCHBR LR B ERBRCHILN -

(2.) Any record of violating the rules of the industry or no longer work in the present company from 1 January 2019 to award expiry day, will be immediately
disqualified automatically.

BREWN 2019 F 1 A 1 AREDRIH AMBAXER DS - ACTERBL TEH - SREKSWAIEFEUE
AABRURFRFREAO—DEIERER - AAHAREERE [R5 $ERENAEASERE  THRARERE - CHENEESHE - TA

BE [RGB AREREDBRHIERZEN HERETE THERASRE EEERROMRAN AACHBELES AHR 2 RIERTRE -
Signature of Applicant: Date:
BREARE HER:

D) Verified by Head Office #2 7. Sl5as8 (REZE 1SR 2EPFE Application with company verification will be accepted only)

*Name in English * Position
NABBAZEIEE BEABIY

*Company Tel. No.
AREE : BEERTE :

* Address
ik

* Signature & Chop Date
HEREN : SR

*Please fill in English 5 E#WAER - FUREE

For Office Use only ( SR/NEHEE )

Filled by QAA / QMA / QLA Organizing Committee Signature of Committee
QAA/QMA / QLA EZEEXH BRERFE .
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12022 BEEIRARPHEX

it (For LUA Member of 2022 only PR 2022 EE H%fmaj

s B A R e

éﬂtﬁ% E’ﬁﬁ 2022 £F 3 /%’ 31H Part 1 ﬁ;—aﬁﬁy‘
Any applicant who has 3 or more insurance advisors successfully qualified for QAA in his direct team (may
include the applicant himself/herself and/or his/her direct downline manager) can qualify for the QMA. Deadline for

application is 31 March 2022. Please return this form together with 3 or more QAA application forms in your team,
which are all validated by the individual insurance company, to LUAHK.

iAW EMARINESR 3 (VLS ( _I@?#«‘EEF' FEAAREE TAREE ) A5 QAA REIEHERE » 7 A4y
BREER -BRRERERASHE RIARIE - KB R REHER R ’—1#EA2022¢3H 31 BAIRE [fRiF] °

(757 2022 3 A 31 H:Jil«lﬁll ERiPs @.:EFHHI zinniawong@luahk.org fEiZBERZ SR AR T RERALSESE
s 2 AE o BEER A 3MB K/ =k 300dpi 3% 500 EfE o izufliab?—?éuﬂféﬁ'ﬁ%;;,% RIBBTEE -

BhERS R ERERBEREEXNEY - ERHE Xk FPEMRE + X2\ e.g 19900001 Chan Tai Man)

L "ARERARGzEEZEFETIZ2R (EBXEBFERIIGSEEZER)
A) Personal Information f& AE K} ( FRiZHteERISAIEERIE - SSRNRIE - UIRESORFTIBRS - INBSZVA)

*Name in English Name in Chinese
REERXEE REERNRE

*1D No. *LUAHK Membership. No.
1D [Rith ] EERR

* Company
NFEH

* Company Address
AT L

*E-Mail
25

*Mobile IA License No.
FiREF TREEEEE R R RRIRES

*Compulsory field % AEE
B) Application Fee EB5EERIAE FH HK$450*

Payment method
{FJ53% - O Visa Card O Master Card
O Cheque ( Payable to X2 5EER “The Life Underwriters Association of Hong Kong Limited”)
Bank Name Cheque No.
RITEHE SR
Credit Card No. Expiry Date
ERFERE - BMHZE - (mm) B (yyyy) &
Name of Card Holder
BRFREEA:
Signature of Card Holder Date
BRAEE: HER :

*The application fee is non-refundable upon the application. B iFE— & &% - RELTEE

For Office Use only ( IR/NEEE)

Auth. Code No.: Date: Trace No: Control No:
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.’LLL )AQ’ Full Name of Applicant
] V REESS:
9
g L Agent Code
Quality Manager Award ‘gﬁm%ﬁ .
BoR oM oW K %

Part 2 _&5%9

C) Members of direct team applying for QAA BB#ARIAEPE QAA HNEEEEE

(Minimum 3 QAA applicants, may include the applicant himself/herself and/or his/her direct manager RV=A ' Sl BEBFEERAREEB NREIE )

Name in English Name in Chinese HK ID (first 4 digits) No or Member No
RYEE PXEA BOEREE 4B T) AEERB

1| OAA (WER)

Record of violation of rules of the industry (including LUAHK, related registration authority and individual company) related to the applicant in the
past 3 years prior to the application date.

HBRERESZAZFRNERERLH (B R - RERRE/ KLEBTHBRAELR )
ONo & OYes &
| hereby consent to authorize my license registration authority to verify and release my personal information to the Organizer, LUAHK that | have no

record of violation of rules of the Authority during the period of January 1, 2019 — March 31, 2022 for the purpose of verification check in relation to
my compliance with the application for the Award.

| also hereby declare that the above information is true to the best of my knowledge and agree that the data may be transferred to related

registration authority for verification.

RARRERAANRBER B THBEERBHEAZBAER FRIG - UBEAAR2019F1 A1 BE 2022 F3 A 31 HHE - REMBREIE

B SR o

RARBERENEAENTEEBZHEBREAE / RLBCHBEREZA -

Note:

(1.) Agent/Broker registered under the authority may be required to submit evidence of record of no violation of rules issued by registered board
together upon request.
WMEFE  AEHERERRE / QLM EHB BRI EERER LN -

(2.) Any record of violating the rules of the industry or no longer work in the present company from 1 January 2019 to award expiry day, will be
immediately disqualified automatically.

FEREWMN 2019 F£ 1 B 1 EERRIY AMBAENESR LS - AETERBA RIS, - SRERSHENEFEUE -

RABBIRFRARMHO—IERIIERER - AAPAREE [RiH] $EBERRELASERE  THAREERE - CHNERSEMAR - K
BE R AREREFDERTAAGEAR SERBEE THERASHE SEERRORBIEA - ANAC AR R IR 2 BT RE -

Signature of Applicant: Date:
BHEARE HER:

D) Verified by Head Office f87: Gl5R:8 ( RIBFZE SR 28 Application with company verification will be accepted only)

Name in English * Position
NAIBBAZEIHE BE AR
Company Tel. No.
NCIESY EEE ¢
Address

ik

Signature & Chop Date
BERED BEA:

*Please fill in English HG B8 AER - FURIEE
For Office Use only ( SR EIESE )

Filled by QAA / QMA / QLA Organizing Committee Signature of Committee
QAA/QMA / QLA EZEEXH BRERFE.
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(For LUAMember of 2022 onIy BE& 2022 E H%nj 85 :

éﬂ/:&%*ﬂﬂﬁ 2022 E 3 ,@ 31H Part 1 55 —8577
Any applicant who has 10 or more insurance advisors successfully qualified for QAA in his direct/indirect team (may
include the applicant himself/herself and/or his/her direct downline manager) can qualify for the QLA. Deadline for

application is 31 March 2022. Please return this form together with 10 or more QAA application forms in your team,
which are all validated by the individual insurance company, to LUAHK.

HEENEE QEF'JJ RAF10fL S A LA S (AT EREERFEERAR EREFFERE T AR EE)HRQAAR IV ERERE - 5]
HERRER o FBEHRBRERESRFBQAARIER - g«<ﬁﬁ§"T¥Eﬂﬁﬁé}uf§’—1#EA2022$3H31E§U5E1§I [Riz5]

(7B 2022 £ 3 A 31 BRBRISHE EAHFHEZE zinniawong@luahk.org (ERZBEREER 2 AR RIEFLASEE

ERACsR AR o EERIEERA 3MB A/ 5 300dpi 3 500 BEE © MRS L/U:%@Eﬁﬁ%%'f’f?\ RIBATEE
HALEREHR  HAEREBEARLEXEY : ARG X SHBWRE + XX2E e.g 19900001 Chan Tai Man)
[ AABEEARG 2EEFBRENZZR (EABAERHEEFEEM )

A) Personal Information B A Sl (FriZiteERHISAIFEIR - 8802%IKY @ URSSRBRETIBRE - IRBFESAH)

*Name in English Name in Chinese
HEERYRE REEPNRA
*1D No. *LUAHK Membership. No.
BRI [rith ] EERR

* Company
NEER

* Company Address
AT AL

*E-Mail
5

*Mobile IA License No.
FiREF TREEEEE R R BRGNS

*Compulsory field %AEE
B) Application Fee EP5EERIEE FH HK$450*

Payment method
{45 A% 0 O VisaCard O Master Card
O Cheque ( Payable to X Z5E:EE “The Life Underwriters Association of Hong Kong Limited”)

Bank Name Cheque No.

IRITHEM X

Credit Card No. Expiry Date

ERFRE BXHZE (mm) B (yyyy) &
Name of Card Holder

ERFEBEA:

Signature of Card Holder Date

BRAZEE: HE:

*The application fee is non-refundable upon the application. B iE—&E# - REHLTERE

For Office Use only ( SR EIER )

Auth. Code No.: Date: Trace No: Control No:
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Full Name of Applicant
REELS:

Agent Code
i

Part 2 _&5%9

C) Members of team applying for QAA EEHRIAEREE QAA NEEEE

(Minimum 10 QAA applicants, may include the applicant himself/

herself and/or his/her direct/indirect manager ®210A @ OIBERFEERAREEEFERE MR

Name in English Name in Chinese HK ID (first 4 digits) No or Member No
RKNE2H FXEE FHERE FANET) AEER
OZA&A (0EA )

1

2

3

4

5

6

7

8

9

10

prior to the application date.

HBE BB A= FRAERERLE (B [RiH] ~ RIRRE/
ONo & OYes &

| hereby consent to authorize my license registration authority to verify an:

Note:

BNRSFEUH ©

Record of violation of rules of the industry (including LUAHK, related registration authority and individual company) related to the applicant in the past 3 years

of the Authority during the period of January 1, 2019 — March 31, 2022 for the purpose of verification check in relation to my compliance with the application for the Award.

| also hereby declare that the above information is true to the best of my knowledge and agree that the data may be transferred to related registration authority for verification.
FARBRESARBRBZEDEBZERBHAAZBAER TR - ABBRANR2019F1 18 E2022F3A31BHE - REIMBIEEMERLE -
AARBARENBEAENTEEBZERRBAE/QLBCHBEREZA -

(1.) Agent/Broker registered under the authority may be required to submit evidence of record of no violation of rules issued by registered board together upon
request. MIEFE - AEHHERNE / LLH LABSTHBBEARERRERCTEIHA -

(2.) Any record of violating the rules of the industry or no longer work in the present company from 1 January 2019 to award expiry day, will be
immediately disqualified automatically. 52€& 4 2019 £ 1 B 1 EEHEZH AHPEERERTE  RCTERBQ I - BEERBH

RABARABRAREN—DERIERER - AABOREE [Rif] #ERERNAELSERS  FDARERE  LHRAERSAR - K
ABE [Ri%] RRERFBBRIFAPE2ER BERETS - THRRASHE  SEERROFIGRA - AAC ABRALEZ FTER 2 REL

REBTHBRABRR )

d release my personal information to the Organizer, LUAHK that | have no record of violation of rules

TRE -
Signature of Applicant: Date:
BREARE HE:

D) Verified by Head Office #87: Gl5R:8 ( RIBRE TR 28 Application with company verification will be accepted only)

ﬂ

1)

Name in English *Position
ARBEAZEISE RRAR -
Company Tel. No.
Amar BHEGE
Signature & Chop Date
BERED R :

* Please fill in English B E#AER  FURIUEE

For Office Use only ( SR EIES )

Filled by QAA / QMA / QLA Organizing Committee
QAA/QMA/ QLA SZEEZR

Signature of Committee

BZE%E.
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Quallty Adv1sor / Manager / Leader Award (QAA / QMA / QLA)

RARAEDTEBRRERRAERZEKENRE » [RB] 7 2009 FR
BRI A (Quality Advisor Award * QAA) RBEKE A (Quality Manager
Award * QMA) - Bl [BERKE SXEE | AR SFEn  EERALEARRE

TMRIEEVERESEENEEN—T  RREREFNEN [Q B ] RIEFE -

W @ o

Quality Advisor Award Quality Manager Award ()u lity Leader Award

B o' @ oM oK B B’ & m K 8 i @ oK%
LLL’ ‘)JJ .’LL' ‘)JJ"
v \Vf vy

1 W‘
QAA / QMA / QLA Rainbow Qualifier QAA / QMA / QLA Life Qualifier
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In order to achieve the objectives of supporting the development of the insurance
industry and uplifting practitioners' professionalism, the LUAHK established
the Quality Advisor Award (QAA) and Quality Manager Award (QMA) in 2009,
emphasizing the life-long commitment to "quality service, professionalism and
integrity”. The key objective of the Awards is to demonstrate the trustworthy and
professional aspects of the awarded insurance advisors to the public, and serves
as a "Q-Mark" brand accreditation to their service quality.
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Special Souvenirs for the
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It is to certify

fias fulfilled all eigibie requirements of
Quality Advisor Award (QAA)
and fias Geen verified with no recond of violation of rules
of the industry.
Thie captioned awardee can enjoy all
{i} privleges given by QA
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Thie Life Undurariters Associstion of Hong Ksng
CHAN TAI MAN

LIFE MEMBER
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APPLICATION PROCEDURES FOR QAA:

Applicants must return the completed QAA Application Form validated by the individual
insurance company by 31 March for the year.

APPLICATION PROCEDURES FOR QMA:

Applicants have to complete the QMA Application Form and return it to the Association, together
with 3 or more team members' QAA Application Forms, after the validation of the individual
company.

APPLICATION PROCEDURES FOR QLA:

Applicants have to complete the QLA Application Form and return it to the Association, together
with 10 or more direct or indirect team members' QAA Application Forms, after the validation of
the individual company.

HOW MUCH IS THE APPLICATION FEE?

Application fee of HK$450 will be charged for each qualified applicant of QAA / QMA / QLA. No
refund shall be made once application is approved.

*All applications have to be approved by the Award Organizing Committee. LUA reserves the
rights of final decision in case of any dispute.
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