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WHY WE LAUNCH THE QAA / QMA / QLA (Quality Advisor Award / Quality Manager Award / Quality
Leader Award) ?

B To recognize and appreciate the advisors who have demonstrated excellent client services, high standards of ethical conduct
and exemplary performance;

B To serve as a benchmark of professional services and code of ethics;

B To encourage financial advisors to commit in customer-oriented services as their life-long career mission;

B To give due recognition to team leaders for their excellence in training and managing quality advisors.

WHY FINANCIAL ADVISORS / MANAGERS / LEADERS SHOULD APPLY FOR QAA / QMA / QLA?

B Be recognized for their quality services to clients and outstanding performance;
B Be motivated to achieve self-advancement;

B To enhance credibility and to build up distinguished image as a professional financial advisor / manager / leader

WHY INSURANCE COMPANY SHOULD ASSIST IN THE PROMOTION OF QAA 7/ QMA / QLA?

B To enhance persistency and profits from long-term life insurance business, while to maximize business opportunities
through quality services;

B To present the public with greater positive image, if more financial advisors achieving QAA;

B To foster productivity, boost up motivation and ethical training for financial advisors;

B To retain the talent pool, and enhance the financial advisors' loyalty to the company.
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HOW TO QUALIFY FOR QAA?

B Basic criteria: 21 years and above of age; Member of LUA during the application year and a registered insurance intermediary
B Working experience: Accumulate at least 3 years' working experience in the present insurance company;
B Code of ethics: No record of violating the rules of the industry (Including registration authority, professional association and
individual insurance company) related to the applicant in the past 3 years prior to the application date;
B *Business accomplishment: Based on 2022 production, FYC HK$280,000 or FYP HK$480,000, generated 20 life cases and
90% persistency (Verification of information by the insurance company is required);
*Remarks: FYC — First Year's Commission received
FYP — First Year's Premium received
Persistency — The inforce rate counted on 31 December, regarding the new life cases produced in the
calendar year. (20 cases or above)

HOW TO QUALIFY FOR QMA?

B Basic criteria: 21 years and above of age; Member of LUA during the application year

B Working experience: Accumulate at least 3 years' working experience in the present insurance company;

B Code of ethics: No record of violating the rules of the industry (Including registration authority, professional association and
individual insurance company) related to the applicant in the past 3 years prior to the application date;

B With 3 or more financial advisors applied and successfully qualified for QAA in his/her direct team.

HOW TO QUALIFY FOR QLA?

B Basic criteria: 21 years and above of age; Member of LUA during the application year

B Working experience: Accumulate at least 3 years' working experience in the present insurance company;

B Code of ethics: No record of violating the rules of the industry (Including registration authority, professional association and
individual insurance company) related to the applicant in the past 3 years prior to the application date;

® With 10 or more financial advisors applied and successfully qualified for QAA in his/her direct or indirect team.

QAA / QMA / QLA RAINBOW QUALIFIER LLL’ ‘)JJ LLL’ ‘)JJ
B Awarded as QAA / QMA / QLA for 7 consecutive years. \‘7 \'/ \.7 ‘V’
B Same criteria as QAA / QMA / QLA but with no extra production requirement. \\’5 d\/’ \\’b &‘,’
IEE Taihr
QAA / QMA / QLA LIFE QUALIFIER T

B Awarded as QAA / QMA / QLA for 10 or more accumulative years.
B Same criteria as QAA / QMA / QLA but with no extra production requirement.

EXCLUSIVE HONORS FOR AWARDEES

m A Certificate of the Award;

A letter of certification to allow QAA / QMA / QLA logo to be printed on business card and stationery, etc.;
Acknowledgement of the awardees with the publication of their photos in the designated local newspaper;

Public recognition on LUA's website.

Invitation for Award Presentation Ceremony (QAA / QMA / QLA Rainbow and Life Qualifier have priority to register).

VALIDITY OF QAA / QMA / QLA MEMBERSHIP

B QAA / QMA / QLA memberships shall be valid for one year, starting from the date of publication on newspaper. Any record of
violating the rules of the industry from 1st January 2020 to the expiry date, the membership will be terminated immediately.
B Each member has to re-apply yearly.

FREQUENTLY ASKED QUESTIONS (FAQ)
B Q: If | would like to apply for QAA, QMA & QLA for myself, is my QAA qualification valid in supporting my application for QMA and QLA?

A: Yes, your QAA qualification can support your application for both QMA and QLA. However, once you have included yourself
in your QMA and QLA application, your QAA qualification cannot support other QMA and QLA application at the same time.

B Q: My direct downline team manager applied for both QAA and QMA, can | include his/her qualification in my QMA and QLA application?

A: It depends on whether your direct downline team manager has included his/her own QAA qualification in his/her QMA
application. If he/she does include his/her QAA qualification in his/her QMA application, you are not allowed to include his/
her QAA qualification for your QMA application. But you can still include his/her QAA qualification for your QLA application. In
other words, a QAA qualification can support one QMA and one QLA application only.

B Q: | have been QAA qualifiers for 4 consecutive years. However, | did not apply for QAA in the 5th year. Now, | want to re-apply
in the 6th year. Am | qualified for QAA Rainbow Qualifier in my 7th year?

A: No. QAA Rainbow Qualifier should be qualified for QAA in 7 consecutive years only. If your application has been
discontinued, your qualification will be counted and accumulated from the year you have applied again. Besides, it is not
necessary to apply for QAA Rainbow Qualifier as the Committee will identify those qualifying QAA Rainbow Qualifier by internal
record tracking system.

B Q: | have been QAA qualifiers for 9 consecutive years. However, | did not apply for QAA in the 10th year. Now, | want to re-apply
in the 11th year. Am | qualified for QAA Life Qualifier?

A: Yes, sure. QAA Life Qualifier should be qualified for QAA in 10 or more accumulative years only. Besides, it is not

necessary to apply for QAA Life Qualifier as the Committee will identify those qualifying QAA Life Qualifier by internal
record tracking system.
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\z \,’ Application for the Quality AdV|sor Award (QAA) of 2023
AW 2023 BB RERIKIREPFR

Qn;\li.lv.\(lx'imr.\\\';u'(l (FOF LUA Member Of 2023 Only BF( 2023 ﬂE H%melj é\

® ®| Bk R

gtIFPEEE - 2023 F3 H31 H Part 1 £ —&553
Applicants should submit the completed QAA Application Form to the individual insurance company for production
validation before returning to LUAHK by 31 March, 2023.

REEARNEERRBER THBATMERELHERE » 1K 2023 F 3 A 31 B AIM [Ri] RREHFEBAFR
EIRZHAFER ©

(5 2023 3 A 31 EIJ?.I«JEIJ EHMEEAHEZE zinniawong@luahk.org R BERZ SR AR TREALSSE
sz o EERERE 3MB A/ = 300dpi 5k 500 B&RE - MAREFEU L EEMFEER » RBTEE -

BB ECSHE  HAEREBRERLEXEY - FRIRS 8 SHEIRS + X2 L e.g 19900001 Chan Tai Man)
[ *#ARERAGRGZEAESEA TR (ERAXAF FRGERESEER )

A) Personal Information {8 A&l (FriRHeE G HERE DS WKRESLRETIZRS - ENNBEZA)

*Name in English Name in Chinese
REERANERR HEERXES

*1D No. *LUAHK Membership. No.
BRI [rith ] SEHKR

*Company Full Name of Direct Leader
NCIESY HEKERE:

* Company Address
AE AL

*E-Mail
B

*Mobile IA License No.
FREF TREREEEE BRGNS -

*Compulsory field % AEE
B) Application Fee EPs53EIB & HK$450*

Payment method
%A% : O Visa Card O Master Card
O Cheque ( Payable to X Z#53EFE & “The Life Underwriters Association of Hong Kong Limited”)
Bank Name Cheque No.
RITEHE X EGRE
Credit Card No. Expiry Date
ERFRES - BHEZE (mm) B (yyyy) F
Name of Card Holder
BERFREBEA:
Signature of Card Holder Date
BRAZEE: HE :

*The application fee is non-refundable upon the application. B iE—&E# - REHLTRE

For Office Use only ( [R/NEELE)

Auth. Code No.: Date: Trace No: Control No:




Full Name of Applicant
HEEGRS:

Agent/Broker Code
Quality Advisor Award YEEE
o oMo oK B

Part 2 _&59

C) Production in year 2022 FE{@ A%

FYC (Min HK$280,000) Persistency
ik R1FZE (Min 90%) :
FYP (Min HK$ 480,000) No. of Life Cases
RE : (Completed min 20 life cases )
ERREYE :
(BBRDTR 20 RERIIRE )
Accumulated working experience in the present individual insurance company : Years
ERBARIE2REFE F

Record of violation of rules of the industry (including LUAHK, related registration authority and individual company) related to the applicant in the past 3 years
prior to the application date.

HRE BB ZAZFANEEERLH (B R - REBRE/ KEBTHBRMELR )
ONo & OYes &
| hereby consent to authorize my license registration authority to verify and release my personal information to the Organizer, LUAHK that | have no

record of violation of rules of the Authority during the period of January 1, 2020 — March 31, 2023 for the purpose of verification check in relation to
my compliance with the application for the Award.

| also hereby declare that the above information is true to the best of my knowledge and agree that the data may be transferred to related
registration authority for verification.

FARRBRANREER 2 ETHBRERBRAANZEAER TR - UEBEARAR2020F 1 8 1 BE 2023 F 3 A 31 BHE - REMBREEM

ERRH -
RABBARENBEAERTEERZHBERRNE | KREBTHBEREZA -
Note:

(1.) Agent/Broker registered under the authority may be required to submit evidence of record of no violation of rules issued by registered board together
upon request.
WEFE  AEERERNE / QRLH EHBCHBR LR B ERBRCHILN -

(2.) Any record of violating the rules of the industry or no longer work in the present company from 1 January 2020 to award expiry day, will be immediately
disqualified automatically.
BEEMMN 2020 F 1 B 1 HERRDH A HRARIVERTLE - HE FERBD RIS, - SRERGWAGEVHE -

AABRURFRFREAO—DEIERER - AAHAREERE [R5 $ERENAEASERE  THRARERE - CHENEESHE - TA

BE MR RREREDBREPMR2EN BERETE THHERNASHNE SEERROMRA -AACABRAESZ IR ZRELTRE -
Signature of Applicant: Date:
HEARE B
D) Verified by Head Office 422 & (RIEEFRN\TER2EP5E Application with company verification will be accepted only)
*Name in English * Position
NAFEBAZEIME : BB AR
* Company Tel. No.
NEEHE ES
* Address
ik
* Signature & Chop Date
HERSH B :

*Please fill in English 5 E#WAER - FUREE

For Office Use only ( SR/NEEE )

Filled by QAA / QMA / QLA Organizing Committee Signature of Committee
QAA/QMA / QLA EZEEXH BRERFE:




Application for the Quallty Manager Award of 2023

2023 BEKIEAREPH

(For LUA Member of 2023 only RfR 2023 $ H?’fmjj _,5\ )

& BEOH - 2023 £ 3531 5 Parz‘%'—é?/fﬁj‘

Any applicant who has 3 or more insurance advisors successfully qualified for QAA in his direct team (may
include the applicant himself/herself and/or his/her direct downline manager) can qualify for the QMA. Deadline for
application is 31 March 2023. Please return this form together with 3 or more QAA application forms in your team,
which are all validated by the individual insurance company, to LUAHK.

AR A W E AR /,\ﬁ314_321')\J:2HE(_I@¢§2‘«EE$ FEAAREE TAREE ) A5 QAA REIEHERE » 7 A4y

BERER FRBERERAHERE RIARE KB A REINERE - —{#EA2023¢3H 31 BAIRE [{RiR] ©
(757 2023 £ 3 B 31 HE LIRS E% @;:EFHEI zinniawong@luahk.org fEiZBERZ SR AR T RERALSESE

LR 2B o EEEREA 3MB KX/ 5 300dpi 5 500 B o yufﬁaéﬁ’frauﬂf&ﬁ'ﬁ%%f’i% RHBTEE -
E5Eis  HAERSEERLEEXEY : FEIRS & SHEIRE + XEX2E e.g 19900001 Chan Tai Man)
L RABERARMZEEFHAEHEZA (EAXEHERHISEREER)

A) Personal Information &l A& (AR tansilismIERIE - R ig - RIRIETIZIRS - EDRBBS M)

*Name in English Name in Chinese
REERANRR REEPNRA

*1D No. *LUAHK Membership. No.
B E RS [Rith ] EERR

* Company
AREH

* Company Address
YNETb: 51

*E-Mail
B

* Mobile IA License No.
FiREF RIS ZEEE B IRSRS

*Compulsory field % AEE
B) Application Fee EB5RERIAE FH HK$450*

Payment method
{$7 %534 - O Visa Card O Master Card
O Cheque ( Payable to X2 5EER “The Life Underwriters Association of Hong Kong Limited”)
Bank Name Cheque No.
RITEHE RS
Credit Card No. Expiry Date
EAFRES BYEZE : (mm) A (yyyy) &
Name of Card Holder
BRFREEA:
Signature of Card Holder Date
HRARE AR

*The application fee is non-refundable upon the application. B iFE— & &% - RELTEE

For Office Use only ( SR/NEIEE )

Auth. Code No.: Date: Trace No: Control No:




Agent Code
Quality Manager Award HwER -

wom o om oK %

Part 2 3£ _ 85453
C) Members of direct team applying for QAA EEBHRIAEPEE QAA NESEEE

(Minimum 3 QAA applicants, may include the applicant himself/herself and/or hisher direct manager &> = A + QI SIEERESIRAREEE MRi&

Name in English Name in Chinese HK ID (first 4 digits) No or Member No
RYEE PXEA BN MU T) AGERB

1| DA (WER)

Record of violation of rules of the industry (including LUAHK, related registration authority and individual company) related to the applicant in the
past 3 years prior to the application date.

HBRERESZAZFRNERERLH (B R - RERRE/ KLEBTHBRAELR )

ONo & OYes B

| hereby consent to authorize my license registration authority to verify and release my personal information to the Organizer, LUAHK that | have no
record of violation of rules of the Authority during the period of January 1, 2020 — March 31, 2023 for the purpose of verification check in relation to
my compliance with the application for the Award.

| also hereby declare that the above information is true to the best of my knowledge and agree that the data may be transferred to related
registration authority for verification.

FARBERARRERBDHERERBRAAZBAER TR - UEEARAR 2020 F1 A1 HE 2023 3 A 31 AHHE - REBEREE
fERA SR -

AABBERKOEAERN TEEBZRBREBAE / KRLCEEREBEREZR -

Note:

(1.) Agent/Broker registered under the authority may be required to submit evidence of record of no violation of rules issued by registered board
together upon request.
WMEFE  AEHERERRE / QLM EHB BRI EERER LN -

(2.) Any record of violating the rules of the industry or no longer work in the present company from 1 January 2020 to award expiry day, will be
immediately disqualified automatically.

SERE MM 2020 F£ 1 B 1 EERRFY AMBAEFESR LS A TERBA RIS - SRERSRENEFEUE -

RABBIRFRARMHO—IERIIERER - AAPAREE [RiH] $EBERRELASERE  THAREERE - CHNERSEMAR - K
BE R AREREFDERTAAEIAR BERBEE THERASHE EEERRORBIMA - AACHBREEZ IR 2 AR TRE

Signature of Applicant: Date:
BHEARE HER:

D) Verified by Head Office f87: Gl5R:8 ( RIBFZE LR 28 Application with company verification will be accepted only)

Name in English * Position
NABBEA R HE B8 AR
Company Tel. No.
NCIEE EEE ¢
Address

ik

Signature & Chop Date
BERED HER:

*Please fill in English HG B8 AER - FURIEE

For Office Use only ( SR EIESE )

Filled by QAA / QMA / QLA Organizing Committee Signature of Committee
QAA/QMA/ QLA BZEEZR BRE%E.
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LAY Application for the Quality Leader Award of 2023
WA 2023 BE WM ARBFR -
Quality Leader Award (For LUA Member of 2023 only SR 2023_ﬂE [ R __5‘ ) :

BOomoW M Kk %

&L EBEOH 2023 £ 3531 5 Part 1 E—254)

Any applicant who has 10 or more insurance advisors successfully qualified for QAA in his direct/indirect team (may
include the applicant himself/herself and/or his/her direct downline manager) can qualify for the QLA. Deadline for
application is 31 March 2023. Please return this form together with 10 or more QAA application forms in your team,
which are all validated by the individual insurance company, to LUAHK.

REENEBAENRET10UU LES(ATEEKERFERNAREBGEER T ARKIR)HBEQAAR S IHEREEE - 5 1]
REERER - FRPRERERASHFEQAAIERIE » KB ARENERE - —02023F3A31ARIRE [{RiF] °
(7574 2023 £ 3 A 31 BRLIBIEHZEAHEZE zinniawong@luahk.org {ERZBE R EE R AR RIERAESEE
ERECER 2 ABF o BEAER A 3MB X/ 2 300dpi = 500 E15E o MIARBERFES U LIZEMTEE R  RIFETEE -
&HHERS > HRAEERBAREEXNEY : FRERE 8 SHBRE + EXEHE e.g 19900001 Chan Tai Man)

O AARERARB 2 EERBAFETHZ 2R (ESERERIBEEREER)

*Name in English Name in Chinese
HEERYRE HEEFXES

*1D No. *LUAHK Membership. No.
BRI [rith ] EERR

* Company
NCIESY

* Company Address
AT AL

* E-Mail
BE

*Mobile IA License No.
FREF TREEEEE R R BRGNS

*Compulsory field %AEE
B) Application Fee EPEERIAE A HK$450*

Payment method
{$¥53% - O VisaCard O Master Card
0O Cheque ( Payable to X Z#F:EE “The Life Underwriters Association of Hong Kong Limited”)
Bank Name Cheque No.
$RITEHE X EWRE -
Credit Card No. Expiry Date
EAFHREE BYEE (mm) A (yyyy) &
Name of Card Holder
ERFEBEA:
Signature of Card Holder Date
BRAZEE: HE:

*The application fee is non-refundable upon the application. B iE—&E# - REHLTERE

For Office Use only ( SR/NEIEE )

Auth. Code No.: Date: Trace No: Control No:




.&LL’ ‘)JJ" Full Name of Applicant
Y

Y CEEVEY
4
WA
$ L Agent Code
Quality Leader Award i

B H ow M K%

Part 2 _&59

C) Members of team applying for QAA BB RIAERSE QAA BIE &8

(Minimum 10 QAA applicants, may include the applicant himself/herself and/or his/her direct/indirect manager R$1M10A * AIRIEPEERAREEB/FEE MRS

Name in English Name in Chinese HK ID (first 4 digits) No or Member No
RKNE2H FXEE FHERE FANET) AEER
OZARA (WER )

1

2

3

4

5

6

7

8

9

10

Record of violation of rules of the industry (including LUAHK, related registration authority and individual company) related to the applicant in the past 3 years

prior to the application date.

HBREREAZAZFRNERERLHE (BF [Ri] - REBRE/ KLETHBERMELR )

ONo & OYes &

| hereby consent to authorize my license registration authority to verify and release my personal information to the Organizer, LUAHK that | have no record of violation of rules

of the Authority during the period of January 1, 2020 — March 31, 2023 for the purpose of verification check in relation to my compliance with the application for the Award.

| also hereby declare that the above information is true to the best of my knowledge and agree that the data may be transferred to related registration authority for verification.

FARBRESARBRB BB ERBHAAZBAER TR - AFBEARAN2020F1 A 18 E2023F3A31BHE - REIMBIEEMERLE -

AARBARENBEAENTEEBZERRBAE/QLBCHBEREZA -

Note:

(1.) Agent/Broker registered under the authority may be required to submit evidence of record of no violation of rules issued by registered board together upon
request. MAFE  AEARERNE / KLH LHBTHBR BRI B RFBRDIEILR -

(2.) Any record of violating the rules of the mdustry or no longer work in the present company from 1 January 2020 to award explry day, will be
immediately disqualified automatically. 53€& 5 2020 £ 1 B 1 ERRKIBEZ|H A BRAEXFERRHE R FERBA AER - BRERBEH
BIEFEUH ©

RABRLRBRMREN —DERMIERER - AABBE &E B [RiH | #EBEENRERSERD  ETHIRBRE - DENEBZAR - &

H = [RIG] AREREDBRPMNEZES  S#F¥RESS  THEARESRAE - *Eﬁ%ﬁ&ﬂlf‘uuu Ao AT A 2 TR 2 RIEA

TEE o

Signature of Applicant: Date:
BREARE HE:
D) Verified by Head Office 873 Gl5R:% ( RIBFRE LR 28 Application with company verification will be accepted only)
Name in English * Position
NAIBBAZEHA B8 AR :
Company Tel. No.
NEER EEWE ¢
Signature & Chop Date
HEREN HER :

* Please fill in English B E#AER  FURIUEE

For Office Use only ( SRNEIES )

Filled by QAA / QMA / QLA Organizing Committee Signature of Committee
QAA/QMA/ QLA EZEEZIN BZE%E.
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Quality Advisor / Manager / Leader Award (QAA / QMA / QLA) -

ARAEDTERREREAERZIEKENRE R 72009 FR 1
BERER A (Quality Advisor Award * QAA) REEFZIBE AL (Quality Manager
Award - QMA) - U [BERK SXEE | FAKRSFD  EERLEARR
TREEEVEBESEENEEN—H RRERENER [Q B RIEREF -

£ D £ D £ D
Y R/ VR v
N s N \r N \s
WXE WE XE

Quality Advisor Award Quality Manager Award Quality Leader Award

L (O R N BoE & oM oK B o @ @ K88
ey A
\> Y \> Y
V()Y V(2
WAV YAV, V /)

P (1 P-dan (1

QAA / QMA / QLA Life Qualifier
FERS [ 4838 / BHh - 1R B 82

QAA / QMA / QLA Rainbow Qualifier
A / 453 | B - T8

In order to achieve the objectives of supporting the development of the insurance
industry and uplifting practitioners' professionalism, the LUAHK established
the Quality Advisor Award (QAA) and Quality Manager Award (QMA) in 2009,
emphasizing the life-long commitment to "quality service, professionalism and
integrity”. The key objective of the Awards is to demonstrate the trustworthy and
professional aspects of the awarded insurance advisors to the public, and serves
as a "Q-Mark" brand accreditation to their service quality.
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Special Souvenirs for the
Awardee of Quality Advisor /
Manager / Leader Award
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APPLICATION PROCEDURES FOR QAA:

Applicants must return the completed QAA Application Form validated by the individual
insurance company by 31 March for the year.

APPLICATION PROCEDURES FOR QMA:

Applicants have to complete the QMA Application Form and return it to the Association, together
with 3 or more team members' QAA Application Forms, after the validation of the individual
company.

APPLICATION PROCEDURES FOR QLA:

Applicants have to complete the QLA Application Form and return it to the Association, together
with 10 or more direct or indirect team members' QAA Application Forms, after the validation of
the individual company.

HOW MUCH IS THE APPLICATION FEE?

Application fee of HK$450 will be charged for each qualified applicant of QAA / QMA / QLA. No
refund shall be made once application is approved.

*All applications have to be approved by the Award Organizing Committee. LUA reserves the
rights of final decision in case of any dispute.
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