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History of The Life Underwriters Association of Hong Kong
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History

Inaugurated in 1973, the Life Underwriters Association of Hong Kong Limited ( “LUAHK"™ ) is
a voluntary organization of professional insurance intermediates destined for the sustainable
development of the insurance industry in Hong Kong. Today we have almost 17,000
members and had become one of the most predominant organizations for insurance agents
and intermediates in Hong Kong. LUAHK is also one of the founding members of Asia Pacific
Financial Services Association (APFInSA). Currently, APFInSA has members all across Asia
Pacific region including Singapore, Australia, Taiwan, Malaysia, Thailand, Philippines, India,
Macau and Hong Kong.

Mission

The objective of LUAHK is to enhance and uphold the professionalism and ethical standard
of the life insurance practitioners through the implementation of ethical code and code of
conducts for its members. In addition, LUAHK also aims to provide further and continual
education programmes to its members and to mobilize its members to rebate the society by
participating in charity and social service.

Development

In the past 40+ years, LUAHK had organized numerous exhibitions, seminars, conventions,
workshops and education programmes (e.g. Associate Chartered Financial Practitioners
/ Fellow, Chartered Financial Practitioners (AChFP / FChFP) & Chartered Life Practitioner
(ChLP)) to enhance the adversarial techniques and professional skills of our insurance
practitioners.

The launch of Distinguished Manager Award & Distinguished Agent Award (DMA & DAA) in
1993, Best Financial Planner Award (BFPA) in 2007, Quality Advisor Award / Quality Manager
Award / Quality Leader Award (QAA / QMA / QLA) in 2010 and New Star Award in 2020
had also set the benchmarks for the insurance industry practitioners standards. In 2021, LUA
pioneered a “Trusted Series” — Master Trusted Award (MTA) & Certified Trusted Advisor
(CTA) which are universally recognized by insurance companies and the general public. In
2019, the 17th Asia-Pacific Life Insurance Congress (APLIC) was successfully held in Hong
Kong which was very well received by more than 10,000 participants throughout Asia-Pacific
region.

For external affairs, LUAHK has been one of the representatives in the Insurance Agents
Registration Board (IARB) for the administration of the insurance agents' registration policy
since 1993. Apart from the above, the Industry Affairs Steering Committee (IASC) was set up
in 2010 to enhance the communications and interrelations with the government and its related
affiliated associations. In addition, another target for IASC to achieve is to strive for the best
interest of insurance practitioners and to promote the professional image of the industry.
In Sept 2019, Insurance Authority took over the regulation of insurance intermediaries from
the three Self-Regulatory Organizations and LUAHK, as the ex-officio member of Insurance
Industry Regulatory & Development Concern Group (ICG), continues to play an active role in
ensuring the smooth transition of the IA regime and to ensure the prosperous development of
the insurance industry.

Community Services

LUAHK has been taking a pro-active role in promoting and procuring the insurance
intermediates to take part in the charity functions. In 1998, LUA Foundation was inaugurated
to manage and procure the charity functions. In the past years, LUA Foundation had
procured donations of more than $8 million Hong Kong dollars to the needy and charity
organizations. Among all charity activities, "LifeCare Charity Run" had been one of the annual
premier events since 2016 where LUAHK & LUA Foundation held hand in hand to raise funds
for LUA Foundation. Recently, LUA Foundation have donated more than HK$1.5 million to
The Society for the Promotion of Hospice Care and Haven of Hope Holistic Care Centre
for hospice service rendered by both charities. In 2016, LUA Foundation had also called
a 1+1 Champaign and had successfully raised $400,000 for the families of two firefighters
who had lost their lives in the Ngau Tau Kok storage house fire fight. During 2020 to 2021,
we established a total of HK$1 million "Anti-epidemic Fund" to provide immediate financial
assistance to insurance practitioners who got infected with Covid-19.

"LifeCare Movement" was launched by LUA Foundation in 2005 which intends to promote
"Life Education" and "Policy Donation Programme" which had embedded the core value of
life insurance and to secure the sustainable funding for charitable organizations. With the
aid of the media promotion and the support from LifeCare Ambassadors & Leaders, the
total number of policy donors has reached 10,000 and the donated figures under the Policy
Donations Programme has accumulated to HK$300 million of which more than HK$8 million
had been paid to the needed and the beneficiaries.
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Why Join LUAHK?

Why Choose LUAHK members as Your Life Insurance Agents?
All LUAHK members are required to uphold the following Membership Pledge:

"As a member of The Life Underwriters Association of Hong Kong (LUAHK), | pledge
that I will always:

PLACE the interests of policyowners and prospective purchasers before those of any
insurer or myself;

MAINTAIN the highest standards of professional competence in order to advise policy
holders and prospective purchasers to my ability;

RESPECT the confidentiality of policy owners and prospective purchasers and
carefully guard any information which becomes known to me regarding their personal
and business affairs;

UPHOLD the best interests of life insurance industry and;

COMPLY with the Memorandum and Articles of Association, By-laws and Code of
Ethics of The Life Underwriters Association of Hong Kong."

That is why you can be confident in choosing LUAHK member to take care of your life
insurance coverage.

Most importantly, should you find unethical practice of LUAHK member in handling
your insurance matter, particularly when he/she violates any Code of Ethics of LUAHK,
you can lodge your complaint to the Professional Practice Department of the LUAHK
Executive Committee. Prompt investigation will follow.

Bl
REZER RAARNK

1R BT A REBPFIAIRE B AR
BERMNEE

WENE B TEERE - AREE
BEERGERR A 2 AR EAEL
BB B EEETFIES
BB RIS A
EINEEFIRR S

RE R EARKRIELER
REGRIXVREYGREH
HEEERTEA BREPEL

Hees =ELRE

£ We have a connection with International Life Insurance Organizations.

£ We are the largest association in terms of number of members, representing the
life insurance practitioners of Hong Kong.

£ We communicate on behalf of our members with the related government bodies.
£ We provide lots of value-added services/benefits to our members.

£ We create context such as training courses/seminars/convention for members to
learn, grow and excel.

£ MDRT recognized local insurance organization.

We offer training and educational programmes for members to comply with the
upcoming mandatory continuing professional development' s requirement.

We provide the most current market trend and information of our trade.
Members have chances to meet elites of the industries through our functions.

We have prestigious prize presentations.

We uphold the professional image of our members that makes their clients to
entrust them in taking care of their insurance services.

£ We demand our members for their compliance with LUA Code of Ethics, which
increases theirs clients' confidence.

£ LUA members = Quality
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Definition
"Life Underwriter" shall mean a person who is a member of the Life Underwriters Association of Hong

Kong.

"Life Insurance" shall mean all individual life policies, policy riders and annuity contracts and
group insurance policies issued by a life insurance company, whether or not such policies contain
provisions for cash surrender or paid up values, and any contract under which the reserve, or part
thereof, varies in amount depending on the market value of a specified group of assets.

"Group Insurance" shall mean all policies whereby the lives of a number of persons are insured
severally under a single contract between an insurer and an employer or other person.

"Client" shall mean a policyholder or prospective policyholder or any other person whom the life
underwriter serves in a professional capacity.
1. Priority of Client's Interests

A life underwriter shall place the interests of his clients before his own and shall
advise them to the best of his ability without bias and without regard for his own
personal advantage.

2. Confidential Information

A life underwriter shall respect the confidentiality of his clients and carefully safeguard
any information which becomes known to him regarding their personal and business
affairs.

3. Suitability of Insurance

A life underwriter shall ensure as far as possible that any policy recommendations are
suitable to the needs and not beyond the resources of his clients.

4. Explanation of the Policy

A life underwriter shall explain all the essential provisions of the policy being
recommended and ensure as far as possible that the client understands what he is
committing himself to and in particular draw attention to the long term nature of the
policy and to the consequent effects of early discontinuance.

5. Misrepresentation

A life underwriter shall also ensure that material information passed to him by, or
on behalf of, the insured are reforwarded to the insurer before the issuance of a life
policy.

6. Defamation

A life underwriter shall uphold the institution of life insurance and refrain from making
statements of a misleading or defamatory nature which might cause members of the
public to lose confidence in any life insurance company, its policies or its agents.

7. Rebating

A life underwriter shall not, directly or indirectly, rebate or attempt to rebate all or any
part of premium for life insurance.

8. Replacement

A life underwriter shall not, where it could be detrimental to the interests of the client,
directly or indirectly, induce or attempt to induce a client to lapse, forfeit, or surrender
for cash or for paid up or extended insurance, or for other valuable consideration, any
existing contract of individual life insurance in order to replace it with another contract
for individual life insurance.

9. Transfer of Group Insurance or Retirement Benefit Business

A life underwriter in placing new group insurance or retirement benefit business shall,
to the best of his ability, endeavour to protect the interest of the client and the rights of
existing participants with regard to any existing arrangements.

10. Fees and Premium

A life underwriter shall not overcharge, or attempt to overcharge, any fees or premium
other than those officially laid down by the insurer. All fees or premium collected by a
life underwriter from the insured must be forwarded to the insurer without delay.
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1. Know your client and recommend suitable products

The intermediary should inquire about the client's backgrounds, their motives and
objectives of purchasing insurance plans, and the stability of their income sources in
order to provide appropriate investment recommendations from professional point of
view. In addition, the recommendations on insurance products should base on clients'
needs to help them to accomplish their goals in protection and financial planning at
different stages of life.

2. Deliver the policy within the cooling off period

It is necessary to hand-in the issued policy to the client within the cooling off period in
order to secure customer's right during cooling off period.

3. Provide clear explanation on policy's details
It is necessary to clearly explain to clients on the scope of coverage of their insurance

plans, and to remind them about the important provisions and rules stated in the policy,
such as the waiting period, the premium grace period, and the suicide clause etc.

4. Elaborate the potential returns and risks of the product

The intermediary should clearly explain the contents of Investment-Linked Assurance
Scheme (ILAS) and investment plan, as well as the values of relevant investments to the
clients. The intermediary should never exaggerate the expected rate of return or cover
up the risks that may involve, and should let the clients understand the investment
return may go up and down and they must make their own insurance decision based on
the risk taking abilities.

5. Handle policy replacement prudently and declare the relevant benefit and
loss clearly

It is necessary to elaborate the pros and cons to the client when he/ she has decided
to replace an existing insurance policy. Also the intermediary is required to complete
the Customer Protection Declaration Form ("CPDF") and explain the contents and
actual impact on policy replacement to the clients. For example, the insurer may have
to reassess the insured's health condition, and the calculation of waiting period and
suicide clause of the new policy will be restarted.

6. Support claims follow ups

Insurance intermediaries have to do their utmost in assisting and explaining to clients
about the procedures and documents required for insurance claims in order to help
clients to receive payment promptly, signifying the value of insurance services.

7. Handle client's information properly to protect personal privacy

It is necessary to keep clients' information, contents of insurance policies, claims
documents and relevant information in high confidentiality. To safeguard clients’
privacy, it is prohibited to use their information arbitrarily and the intermediaries must
handle, store and dispose the documents in a proper manner.

8. Handle clients' premium properly
There must be a clear differentiation over client's premium from the intermediary's own
money. If the intermediary received money from the clients as insurance premium, he /

she is required to hand over the money to the insurer within the designated period set
by the industry regulation, and arbitrary usage of client's premium is strictly prohibited.

9. Maintain close tie and provide updated information to clients

Clients have different needs over time. Thus intermediary has to maintain close tie with
clients and provide updated information in order to provide professional insurance and
financial recommendations to clients.

10. Knowledgeable and comply with applicable industry guidelines and
regulations

Insurance intermediaries have to understand, implement and comply with the industry
guidelines and regulations issued by regulators, insurers and LUAHK. In the meantime,
they have to keep abreast of the updates and modifications of industry regulations. In
case of any doubts, they should take the initiative to seek clarifications from the related
regulator or the compliance department of the affiliated insurers.
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Message from a Member of the Standing Committee of the National People's Congress
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Message from the Members of the Executive Council, HKSAR and
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Message from the Legislative Council Member
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Message from the Insurance Authority
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Message from the Asia Pacific Financial Services Association (APFinSA)
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Chairman,

Asia Pacific Financial Services
Association (APFinSA)
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On behalf of Asia Pacific Financial Services Association (APFinSA), I extend my
heartiest wishes for our valued member, The Life Underwriters Association of Hong
Kong Limited (LUAHK).

I would like to thank LUAHK for their dedicated service, hard work and
contribution as APFinSA member association for the past decades. We have
witnessed LUAHK’s efforts in promoting continual education to the financial
advisors via congresses, financial courses, as well as giving recognition to the top
advisors with Asia Pacific Financial Services Awards.

LUAHK has been a valuable platform among life insurance practitioners for
educational opportunities and career advancement in Hong Kong and the region.
This is in line with APFinSA’s objective to encourage the enhancement of educational
and professional standards of financial services practitioners in the Asia-Pacific
Region.

Lastly I would also like to welcome all to the next 19th Asia Pacific Life Insurance
Congress (APLIC) in Singapore 2023 with an exciting line up of programme and
industry speakers. The continual success of the APLIC Congress has convinced
APFinSA of the need to provide a platform and opportunity for industry leaders and
national associations to come together to share news in the industry and to learn
from one another.

I wish LUAHK many more successful years ahead. /
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Message from the Hong Kong Federation of Insurers
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Despite the challenges brought by the prolonged pandemic, the insurance industry still recorded barely steady
due to the concerted efforts of the industry, and the practitioners' persistent determination to adhere to the
spirit of professionalism and customer-oriented service. We ensured that our clients were covered by the best
protection plans regardless of the current difficulties. LUAHK, encouraged and supported by our members, industry
practitioners, and stakeholders, has overcome challenges by flexibly working on online and offline platforms to host
an array of events. We are honoured to be part of the industry, walking with all practitioners to progress to a higher
professional level.

Insurance and financial planning are professional services, which means our industry practitioners deserve the
public's respect. Aiming at fostering the insurance industry to develop in a professional and healthy way, LUAHK
launched various long-planned projects in the past year, including the "Master Trusted Advisor" (MTA) Award,
"Certified Trusted Advisor" (CTA), and "The Directors' Club by LUAHK" which already recruited more than 200
members. We expect to agglomerate more industrial talents and leaders to contribute to the long-term development
of the sector.

LUAHK, promoting the industry's spirit of great love, joined hands with LUA Foundation to donate HK$2 million in
scholarships to 4 local universities by 5 instalments. We also held the first "2022 LUA Charity Day" on November 12 to
13 to encourage our practitioners and their families to participate in different charitable activities. Not only would they
help the needy groups and inject more positive energy into society, but the positive image of the insurance industry
would also be enhanced. Looking forward, we hope our industry practitioners will continue to keep working together
and take our industry to a new horizon.
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Looking back to the year when | was serving as the president, | am glad that some of our goals set by the executive
committees and | have been accomplished, including the first Master Trusted Advisor (MTA) Awards, and two
Certified Trusted Advisor (CTA) courses, through which we could continuously enhance the industry standard and
professional conduct.

The Guangdong-Hong Kong-Macao Greater Bay Area (GBA) is LUAHK's long term development goal. We believe
that it is good timing for us to better prepare for our future development, while physical activities are waiting to be
launched. Once everything is set, we can confidently kick off our plans. LUAHK's office located in Qianhai was
established this year. We, paving the way to launch degree programmes in the GBA in the future, will apply for a
training license from the related authorities soon.

The GBA Committee of LUAHK has been chaired by me and addressed to set up a Professional Exchange Platform
(PEP) that has been focusing on 3 kinds of professionals - medical care, law and accounting. We have invited various
social leaders to form a consultant group to build an exchange platform in the Greater Bay Area. Based on the
success of our newly founded "Directors' Club by LUAHK" in this year, we are planning to establish "the Director's
Club" in GBA to build a cross-regional directors' network platform. The relevant works may begin once the border is
re-opened.

Insurance is indeed an indispensable protection service in our daily life and the industry has to keep up with changes.
In the future, LUAHK not only serves our members and industry practitioners but also stakeholders such as regulators,
insurance companies, and the public. LUAHK will proactively take up the responsibility to educate the public, respond
to the public's requests to the industry, and enhance the industry's helpful image.
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It has been another challenging year under the ongoing pandemic situation. Especially we are keen
to uphold the association's mission to provide professional services. As the Honorary Treasurer of
LUAHK, one of the major tasks is to maintain the association's financial conditions. Yet at the same
time, we have to fuffill our promises and provide services to both the industry and the society.

Reviewing passed months of this year, LUAHK maintained sound financial conditions. Our
achievements were made owing to the seamless cooperation of LUAHK and the executive
committee's dedication and effort throughout the years. The association's diverse professional
courses and activities were well-received and enthusiastically supported by the industry. To
contribute to the industry and our society, LUAHK launched two major projects this year, including
the establishment of "The Directors' Club by LUAHK" which collected feedback from the industry
and consolidated strengths. "2022 LUA Charity Day" showing our care and concern to the society
was organized for the first time. LUAHK, regardless of the pandemic situation in the coming year,
will continue to effectively utilize resources to develop projects beneficial to the industry and society.
We adhere to our spirit of positivity and professionalism that will maximize our contributions to tV

insurance industry.

BB E

A o)

Report from the Honorary Secretary

Mr. Henry Tsang

BEWE

Honorary Secretary

EEEQ%?%FD%%%L?FSE - [RB] WERBEELCEFER - BB ELR ﬂ]ﬁx&l\
WEERENTE  YHENEZSHNED  SFR [BEEE] - [RHAES] UK
Fﬁ@ﬁ%?ﬁﬁﬁﬁﬁj (MTA) 1ERIHIAR - SR EEBESTILHNEANRY - SFE
SR SFRERBRRIRRTES 2B ITF?%*JE BEREBMLE -

—EFRBE ZK/\Jr PERERERER [Rip)] MEBENE  HSERZEREN—
[R5 B8 ﬁTHE’Jﬁé@U HEEMAERMEINEANTE  BEHEREK
az%ﬂ#ﬁymtﬁ’ﬂxﬁb CBETENEELR  EBITEERBEERE -

Coping with the rapid development of the industry and market, LUAHK's secretariat is keen to
optimize its operating model and cater the needs of the industry more efficiently and effectively.
Also, LUA launched an array of new activities, including projects related to "The GBA Club", "The
Directors' Club by LUAHK" and the "Master Trusted Advisor (MTA) Awards". We ensured that
our members could receive diversified information and services. This year, we are pound to be
awarded the 15th Caring Organization Award by HKCSS & UNSDG Award by Green Council.

The year is coming to an end. | am very grateful for being appointed as the Honorary Secretary
of LUAHK. | am honoured to have the opportunity to work with the Executive Committee and
staff of LUAHK on organizing different activities, providing the most updated information
and appropriate support to our members and industry practitioners. | hope that LUAHK will
host more diversified activities in the future to enhance the industry's professional image and

promote its sustainable development.




SEE)EEE | Activities Review

O

URHChLPEEFEIIRE - EHABET - H—HChLPEHREET
In the 4-day ChLP moderator conference, new ChLP moderators carrying on the
knowledge was nurtured.
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Immediate Past President Mr Davey Lee in the role of the Convener of LUAHK
Industry Affairs Department was interviewed by TV programme "Scoop".
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LUAHK Community Service
Department visited Kelly Animals
Shelter to help cleaning the area for
the first time on June 23.
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The final round of 2022 Best Financial Planner Award was held on

October 14. The judges, representatives of LUAHK and members of

the organizing committee took a group photo.
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LUAHK Membership Department
held various online seminars for
the members to offer diverse
learning opportunities for them.
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LUAHK and LUA Foundation were promised to offer scholarship
and bursary awards to eligible undergraduates taking insurance and

wealth management related courses in 4 Hong Kong universities in
the next 5 years.
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The accumulated value of policy donations exceeded HK$400
million this year. Our kind-hearted industrial practitioners were
praised in the PDP Recognition Ceremony held on September 14.
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LUAHK Community Service Department cooperated with the
Neighbourhood Advice-Action Council for the third time on
August 20 to organize the Mutual Support Action.
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The pandemic is not yet over. The number of diagnosed cases rose to tens of thousands at the beginning of
the year. According to the registration statistics from the Insurance Authority, about 6,000 practitioners left the
industry (comparing mid-2021 and September this year), making it a very challenging year for the membership
department. However, thanks to the effort of LUA executive committees and the staff, the number of members
just dropped slightly.

We kept focusing on recruiting new members this year, enhancing the image of integrity, and uplifting the
professional level of the industry such as launching an array of continuing education courses. The quality
and contents of all the courses met the requirements of the regulatory bodies. The courses under LUA's strict
monitoring and approval process were quality-guaranteed, offering professional knowledge to our members.
During the year, we held a series of seminars for our members to learn and apply the knowledge to work and life.
The seminars covered various topics such as medical information and professional image building.

As usual, LUAHK held a number of professional awards in order to attract practitioners to join as members,
including the LUA New Star Award, Quality Advisor Award (QAA), Quality Manager Award (QMA), Quality Leader
Award (QLA) and Master Trusted Advisor (MTA) Award to praise the outstanding practitioners, and indicate LUA
awards' wide acceptance by the industry and the society.

Hope that the association will be prosperous with the pandemic easing. We can thus organize more quality
membership activities and tailor-make more suitable activities for the members of particular groups, such as The
Directors' Club by LUAHK and The GBA Club to maximize the benefits for our members.
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Representing quality and excellence, the QAA/QMA/

QLA awards by LUAHK have been recognized by many QLA HQMA QAA
citizens as a benchmark when they choose insurance 2010 total: 1047
products and financial consultants. The awards also 2011 total: 1284
incentivize insurance practitioners to uphold the "service- 2012 total: 1677
oriented" philosophy in serving clients. %812 et 1;2;: 2150

The number of awardees of the QAA, QMA and QLA, 2015 total: 2818
in spite of the impact of COVID-19, has consecutively 2016 total: 3282
increased from 1,000 in 2010 to approximately 4,500 2017 total: 3908
in 2022. The increasing number has demonstrated 2018 (i gt

2019 total: 4555

the growing acceptance of the awards in the 2020 total: 5058
insurance industry, as well as the determination of 2021 total: 4901
industry practitioners to pursue "quality services and 2022 | total: 4333

1000 2000 3000 4000 5000 6000

professionalism".

To celebrate and commend the award winners,
LUAHK invited them to the presentation ceremony and
produced individual award presentation videos for them.
The videos not only recorded the remarkable moments of the awardees but also featured the blessings from our president and their own companies’
management. It would be a beautiful memoir of the awardees' achievements.

1%%1%&%}? E4E | LUA New Star Award
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This is the 3rd year for the New Star Awards
of LUAHK with growing acceptance and support
from many insurance companies and new industry
practitioners. The New Star Awards become a
recognition of the new members' competence, and
hard work, as well as boosting the confidence of their
families and clients. The awards not only serve as
a goal for emerging practitioners but also help the
insurance companies to train and develop more talents.
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ERNEISFEKATEE  AESRBY Online learning has now become the new normal. LUAHK offered diverse learning
2 ., H%Tg;lj NASERRZHe8Es opportunities for our members through organizing a series of valued-added online
B AeESIRHZ ENEDBHRE - AEE - A lectures, in spite of the impact of the pandemic. This year, the association specially
SR EY [EE RS | B AZEZED - organized the "Medical Lecture Series" which was highly appreciated by the industry.

D268 [R5 BBERESER  KINFE Actively communicating with the Insurance Authority (IA), LUAHK successfully

arranged with the authority to lower the requirement of Continued Professional

Development (CPD) hours obtained by industry practitioners, from 15 to 12. We also

WHIEE12MEN S - MARERTWER 7EEF flexibly held online training sessions to enhance industry practitioners' financial and
RENTHAZXEIEE RIBABRBRLE legal knowledge and update them with the latest market information. The members

BYENMBIERNE  URESTHERNE could also acquire the required CPD hours through joining these seminars.
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LUAHK reformed both its online and offline public relations work. On the online aspect, we have produced
different types of interview programmes since setting up a video studio in LUAHK's office. The programme
"Bobo's Casual Talk" promoting the association, interviewed our past president, industry elites and industrial
leaders from other sectors. This year, we created comics for "Bobo", with a wide range of interesting topics, that
have been receiving more and more positive responses.

On the offline-aspect, we re-edited and produced LUAHK's bi-monthly magazine and renamed it as "LUA
iWealth". The magazine content has been enriched with an enhanced style and covering wider range of news,
including industry development, social issues, feature interviews with various industrial leaders (business elites,
lawyers, doctors, training professionals and others). A new column on interviews with LUA charity run sponsors
will be added, together with an article contributed by the Insurance Authority on industrial topics, information
and tips for each issue. The trendy "Casual talk Sessions" will continue to run, sharing gossip and hearsay of the
industry in a fun way. The articles are well accepted by our members and the public.

In the past three years, | have served as the Chairman of the Community Service Department. This year, | have
been honoured to be appointed as a consultant. Aiming at promoting the SWO platform, | added related information
in "LUA iWealth" to attract more eyeballs of our members and other readers on the works of different NGOs.

All LUAHK's contributions and news are indeed related to PR works. | hope that different stakeholders will be more
aware of our news, and we can co-organize activities with different sectors in the future. | am committed to promotng/

the association's development, positioning and mission.
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LUAHK Bi-monthly Magazine, LUA 1iWealth
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LUAHK renamed its bi-monthly magazine "IF" to be "LUA iWealth" with a refreshing cover and enhanced content including interviews with the
insurance industry-related professionals, and topical conversations with various opinion leaders. To get our readers more involved in our magazine,
we set up a new story column "Small Claims - Big Meanings" asking for story contributions and receiving great responses. A thousand copies of each
issue of the "LUA iWealth" were printed, and the copies were given to insurance companies, new members as a welcome gift, as well as interviewees
and related institutes.
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Bobo Channel Platform
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Bobo Channel, covering insurance, financial and economic news in an interesting way,
provides useful information to the insurance sector and public, successfully raising the
awareness of the industry and outsiders. We continue to host "Casual Talk Sessions", through a group of executives from insurance companies
discussing industry affairs anonymously. The talks compiled into articles and shared were highly received by industry practitioners.
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The Bobo Channel Facebook platform launched the new
funny comics to provide news about LUAHK, the industry,

and other topics. The weekly comics have been highly
appreciated by the platform users since its launch.
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2022 LUAHK Lunar New Year : Diverse and Informative Videos
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Earlier this year, LUAHK's departments began to increase the
number of short videos being produced and uploaded them on
YouTube's LUAHK channel. Members thus can obtain the related
information in a quicker, easier, and more relaxing way.

At the beginning of this year, the LUAHK's
executive committee greeted the industrial practitioners

wishing them a healthy, wealthy, and happy New Year.
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Directors' Club by LUAHK Online Conference
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"The Directors' Club by LUAHK" was established this year. We have an online kick-off ceremony about the
club that was released in May, and the first members' privilege event of "The Directors' Club by LUAHK" was
successfully held in the Hong Kong Convention and Exhibition Centre in July,
with over 100 directors from insurance companies gracing the event. We were
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happy with the club's growth in such a short period of time. With around 1,000
insurance companies' directors in Hong Kong, the Directors' Club by LUAHK
has recruited more than 200 directors in the first few months of establishment.

Promotional video:
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Video of Legislative council member
endorses the Directors' Club by LUAHK:
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The 3rd APFinSA Awards
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APFinSA Awards ceremony was held in Hong Kong for the third year. The number of qualified winners The conference ceremony was held at

surged to 415, ten times that in the last year and the year before last. We should have similar numbers of  the HKCEC on July 6, and the glorious
moment of the winners was captured in

winners compared to other APFinSA member countries and we would like to congratulate our winners who g
e photos.

are the glory of Hong Kong.
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Master Trusted Advisor (MTA) Award

(R BR2BEER [EP AT | MERBE— s WHEEM (Master
Trusted Advisor, MTA) Ki% - BEWRIBSERE  EEOABRENRLE  UE— S
BREREIMASENTS - MREPHEDL o [RH] 185 MTAREERAE UG SEEENnE ggﬁ?gﬁgggggﬁ
KB o A0 ASABUEEERPENN S  FERBRMER — ZHIMTA Day)Es) - ﬁ?fﬂ"ﬁﬁ s specialy

LUAHK organized Hong Kong's first "customer-oriented" industry award - the "Master Trusted Advisor" (MTA) Awards, recognizing — designed for the inaugural
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the effort of those highly trustworthy and outstanding life insurance practitioners, as well as further promoting the positive and :X;;aﬁ;:;begomi f‘gu?];ng
professional image of the industry. The MTA Awards with the highest requirements in Hong Kong and the neighbouring areas definitely =~ members of the awards.

raised the performance bar in the industry, thus strengthening clients' confidence. 2022 MTA Day was held as an award ceremony with

a luncheon and seminar at the Four Seasons Hotel on October 5.

N FEBH | Company Visit

BEE 5 £202280H4@A8 - [Rin) KEXED In the first 4 months of 2022, LUAHK's representatives paid visits to various
TEKRKRRAR  ETEBRAD TRSE [F] BNgH insurance companies as usual. We took the opportunity to brief the industrial key
HHER - g\ﬁqyxﬁiiﬁ ° persons on our upcoming projects and get their feedback.
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Report of the Chairman, LUA Academy
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Dr. Bowen Wong
RBEFFEBT EE Chairman of LUA Academy
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In a year full of challenges, LUA Academy slowed down our training progress in response to the volatile epidemic
situation. However, we still managed to launch many programmes, including the first public class of "Certified
Trusted Advisor" (CTA) course, "Chartered Life Practitioner" (ChLP) programme, "Fellow, Chartered Financial
Practitioner", (FChFP) Executive Programme, the ChLP moderator conference and some others. We also kept
abreast with the times and launched digital marketing KOL courses. Thanks to the efforts of the president, course
chairpersons, our staff and the participation of the industry practitioners, our courses were successfully and
smoothly organized.

We have been actively enhancing the LUA Academy's recognition and professionalism. In September, | worked
with the development advisory council and the curriculum quality assurance committee to set out the blueprints
for our developments in the next three years. We have applied to The Hong Kong Council for Accreditation of
Academic and Vocational Qualifications (HKCAAVQ) for ChLP's Qualifications Framework, hoping that it will
become the academy's first QF Level 4 accredited course. This year, the academy joined hands with LUA
Foundation to give scholarships and bursaries to four local universities, aiming at enhancing the undergraduates'
awareness towards LUAHK, LUA Academy and the important role played by insurance in the society.

The rapid development of the Greater Bay Area has brought new impacts to the insurance industry in Hong
Kong. LUAHK aims to help our members better prepare for the area's future development. A company registered
in the area is planning to partner with Hong Kong educational institutions to offer some courses such as KOL and
Certified Child Financial Quotient Instructors Courses in the Greater Bay Area, in order to foster communication
and understanding with the Mainland insurance practitioners.
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In response to the market changes, LUA Academy has been Assaciate, Ufe
launching an array of high-quality professional certifications / courses, s
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continuous professional development courses, related activities RRERS

and contests. Our students should be able to equip themselves with
diversified learning opportunities and offer the best professional
services to their clients. Early this year, the academy launched the
"Fellow, Life Management Institute" (FLMI) course to provide related
training to those who are eager to enter the insurance and financial
service industry to better prepare them for their future career.
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A new professional certification of the industry covers both wealth management and professional conduct and builds professional and
trustworthy images for the practitioners. The applicants, in addition to passing an industry conduct review, have to complete the Trusted
Advisor in Wealth Management courses co-organized by HKU SPACE, which include the latest insurance regulatory requirements, trust concept
and knowledge, taxation issues in different regions, implementation of wealth inheritance and strategy, wealth management for high-end
customers, and the application of wealth psychology. The applicants have to pursue continuous study every year to accumulate credit hours in
order to maintain their qualification of the CTA.
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The LUA Best Financial Planner Award (BFPA) 2022
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Demand for financial planning has been increasing. We encouraged our practitioners to
participate in the competition enthusiastically. Through exchanging opinions and striving ahead
with other industry practitioners, they would be able to enrich their knowledge to provide clients
with the most professional and comprehensive financial planning services.
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Fellow, Chartered Financial Practitioner (FChFP) Executive Programme
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We offered certified professional qualification courses. Students could acquire

comprehensive knowledge about financial planning through the 6-day intensive course. They
would learn to prepare sound financial plans for the clients.
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Master of Business Administration Programme (MBA)
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The master courses are tailor-made for insurance practitioners. The
classes are taught in Chinese and students attend classes on weekdays.
The assessment is based on exercises, reports and essays, allowing the
students to learn in a more relaxing way.
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Associate Chartered Financial Practitioner (AChFP) Programme

SERk 3K (18 /i) REKREZERSD After attending three days (18 hours in total) courses and passing an examination
TERER - EalEE VIR R - Ehh of case analysis, students could obtain the certificate of Associate Chartered Financial
BR  FEBEAAEHSERIETRER - Practitioner. Tutor shared and analysed different cases from their personal experience,
fpmeE s E B . students can apply the techniques learned in their real-life practice.
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Chartered Life Practitioner (ChLP) Programme M : O (.

BICHERGRE  REBREEFH tﬂf%ﬁﬁxlﬁ}ilﬁ Eﬂﬁﬁﬂﬁﬁ
EWRES  RETS LERMNEE AN UBREN - DTE P s
FEHTHITT o

—HESsR

The courses offer an enhanced systematic sales curriculum. Students will
be able to learn sales tactics through interactions with classmates and apply to
their work practically. One of the subjects is the Ethical Study on Insurance and
Financial Studies, providing the regulatory information in the market and analysing
practical cases to identify areas of professional misconduct.
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Certified Child Financial Quotient Instructors Course (CCFQI)
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The course offers child FQ education to students, who can share relevant
concepts with their clients and help their children build right attitudes towards
money.
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Accredited Digital Live Marketing Leadership Certificate Course
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A course designed for those keen on reaching out to Mainland clients through short
videos to build an outstanding personal image. The course makes it easy for the students
to use only a smartphone to effectively create attractive content. There are "game rules" for
Mainland self-media platforms and the students will learn about the platforms' operational
principles and the strategies to attract traffic, finding their way to build up their own clientele.
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LUAHK Putonghua Course LUAHK Putonghua Toastmasters Club
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The course is designed for insurance LUAHK Putonghua Toastmasters Club is a branch club.The attendees will be able

to improve their speech techniques in this one-of-a-kind toastmaster club in Hong
Kong with on-site Putonghua teachers.

practitioners to learn to better communicate
with Mainland customers.
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Report from the Chairlady, Event Coordination Department
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Ms. Carrie Chan

Blgk (JEEBE#EE) Vice President (Event Coordination Department)
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This year, 2022 LUA Convention & IDA Day themed with "INSURVERSE" was successfully held at the Convention
Hall, Hong Kong Convention and Exhibition Centre on 19 August. The inspiring event encouraged our industry
practitioners to embrace the rapidly changing market environment - just like in the Metaverse. With a creative
mind and adopting an active attitude, they would be able to continuously provide quality and professional
services to their clients.

Paying tribute to the award-winning practitioners for being fearless and moving forward during the pandemic,
LUAHK resumed organizing physical award presentation ceremony for DMA and DAA. The ceremony was held at
the Xiqu Centre at the Western Cultural District, with the awards being presented to our outstanding practitioners
in an artistic and stylish environment.

Although the pandemic prevails, we have been positive since we started to prepare for the events. We insisted
to hold a physical event to carry on the tradition of LUAHK. | am very thankful to our committee members and
colleagues who overcame all the difficulties together, allowing various important projects to be successfully held,
including 2022 MDRT Day (Hong Kong & Macau), and 2022 LUA Charity Day.

| hope that the number of LUAHK members will keep increasing with more new members joining us. Our activities
will also help to enhance the industry's image and LUAHK's public awareness.

/[
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Group photo with several insurance company representatives and Guests of Honour.
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2022 LUA Convention & IDA Day themed with
"INSURVERSE" was successfully held at the Convention Hall,
Hong Kong Convention and Exhibition Centre on 19 August.
The inspiring event encouraged our industry practitioners
to embrace the rapidly changing market environment - just
like in the Metaverse. With a creative mind and adopting an
active attitude, they would be able to continuously provide
quality and professional services to their clients.

The convention changing from a two-day event to one
day enriched the participants' experience. The number of
guests sharing their insight and activities organized was
similar to the previous year. The event was fruitful and we
look forward to the next year.

Nearly 30 industrial leaders from different sectors and
elite practitioners of the insurance sector were invited to
speak at the convention. It should be expected that from
the guest speakers' life stories and business experience
sharing, the participants would be enlightened and learn
more about the spirit of Hong Kong - be innovative and be
strong in adverse situations

A>EHRZEIFEIEIREABETREER -
Sharing by 2022 LUA Convention & IDA Day Chairman and group photo of the organizing committees.

Film director Kearen Pang Sau-
Wai was the final speaker.
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Guests Sharing.
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Guests of Honour Joseph Chan Ho-
lim, JP (up), and LUA President,
Stanley Tse (bottom) delivered
speech at opening ceremony.
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LUA Excoms, past presidents and guests sent congratulations.
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Guests of Honour kicked off the ceremony.
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Group photo of the organizing committees.
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LUAHK Past President
Yang Fan Shing
Andrew was obtained
with the LUA Industry
Achievement Award.

The 30th DMA & DAA Presentation Ceremony was held at the Grand Theatre,
Xiqu Centre in the West Kowloon Cultural District, to praise the awarded industry

practitioners and pay our greatest respect to them. The awardees with excellent
performances are the industry's role models. Themed with "Legend, United and
Achievement", we celebrated the industry achievers' courage when facing the
challenges posed by the pandemic, and their extraordinary competence at this

remarkable ceremony.

The organizers produced individual videos for the awardees to celebrate
this special moment. Multiple photo spots, such as an instant photo stand,
360" panorama shooting camera backstage, and so on were set up. We also
provided individual electronic posters for the award winners to share their joy with

their family, friends and clients. At the ceremony, Dr. Yang Fan Shing Andrew
nicknamed the "Godfather of Insurance" who has been working in the industry for
more than 60 years was awarded the "LUA Industry Achievement Award" for his

long-time contributions.
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2022 MDRT Day (Hong Kong & Macau)
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2022 MDRT Day (Hong Kong and Macau) was
successfully held on 28th September at Hall 3G of HKCEC
with the theme, "Change to Win, Win to Change". In order to
present the MDRT Annual Meeting experience to delegates
of Hong Kong & Macau, more than 30 industry elites and
special guests were invited to share their successful stories
at the Conference. In addition to the Main Conference and
Focus Sessions, there were also a networking zone and the
new ring for sales - "Pitching Arena - Pitching to the NEW
RICH", as well as a meditation session. We wanted to share
the MDRT Day experience with the participants in Hong
Kong.

SRR ET LR EFIGE
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AHRETHEABHNME -
President of LUAHK, Mr Stanley
Tse thanked all the participants for
their participation and support, the
MDRT Association for their trust, the
speakers for their inspiring sharing,
and all staffs' efforts.
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This year's conference enhanced the diversity of activities,
such as the set up of new NFT booths, meditation sessions
and sales arenas.

CHANGE

AXIEEMEES ZTEEHATENLE -
Khan Swadig, an outside guest, was invited to share his
experience in running an emerging business.
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Report of the Chairlady, Industry Affairs Department
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Ms. May Keung

Blg K (1TT¥FE5E6) Vice President (Industry Affairs Department)
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The nearly 3-year epidemic has dealt a severe blow to the insurance industry. Regarding the situation, LUAHK
and LUA Foundation allocated a total of HK$1 million to set up the "COVID-19 Support Fund" to help those
insurance practitioners diagnosed with COVID-19. An online survey conducted in March to understand our
practitioners' situation received over 3,300 responses. Based on the survey results, Mr. Chan Kin-por and Mr
Chan Pui-leung, members of the Legislative Council of Hong Kong (Functional constituency, Insurance) reflected
the difficult situation and the pressure of the insurance practitioners to the relevant authorities.

LUAHK's Industry Affairs Department held two press conferences to urge the government to consider aiding
qualified insurance practitioners, which received positive feedback and assistance from the government and
the Insurance Authority. In response to the reform of "investment-linked assurance scheme (ILAS)" products,
representatives of LUAHK joint with the Insurance Industry Regulatory and Development Concern Group (ICG)
had several meetings with the representatives of Insurance Authority (IA) and the Hong Kong Federation of
Insurers (HKFI) to express the industrial practitioners' opinions.

LUAHK looked into the recent media reports of inappropriate sales practices by insurance practitioners, gave
appropriate assistance and information in response to media inquiries to dispel any misunderstandings or
concerns; and has been consolidating the image of the industry. The association provided legal support services
to our members since 3 years ago by inviting five experienced lawyers to provide first-time legal consultation
free. We were able to help some individual practitioners in the past year. LUAHK has been taking the lead to
voice out for our practitioners through different channels and activities; and has been promoting the professional

and caring spirit of the insurance industry.
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LUAHK voices out for different issues in our sector, expresses our opinions through "President's Notes" , as well as appropriately provides the latest
information about the association. The articles are released through "LUA Channel" on YouTube, "Hong Kong Economic Times", iMoney magazine and
LUAHK's social media platforms. The articles are well-received by the industry and most of them have been re-posted on their Facebook and media channels.
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An official letter to Chief Executive's Office

Reflected the Industry's Demand
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Representatives of LUAHK met Mr. Tam Yiu-chung in mid-May and wrote to the Chief Executive-elect, Mr John Li, at the moment to express the
industry's expectations towards the new government and their issues of concern.
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Foster Communication between the Industry's
"Deemed Licensee'" and the Insurance Authority
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education qualifications issues.
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LUAHK received about 40 cases of the "Deemed Licensees" who encountered difficulties when applying for the Insurance Intermediary License from
the Insurance Authority. We reflected the situation to the authority and urged them to directly contact the related practitioners and solve the problem. The
Insurance Authority promptly replied and directly followed up with the related persons who have these issues: With Mainland education qualification, the
school was closed and no way to obtain the certificates; After submitting the materials, there is no reply from the Insurance Authority, or the Insurance Authority
indicates that the information has not been submitted; Those previously submitted academic certificates were accepted, yet they are now rejected; They have
no way to provide academic certificates or cannot provide the certificates due to the border being closed; Failure to submit relevant supporting documents;
and other issues.

[ P R R IR | w3 | "Legal Support Services" Progamme
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LUAHK provides preliminary advisory services free of charge to support members when they have legal disputes
with the Insurance Authority. Members can fill in an electronic form on the following website to request legal support. Their

applications will be studied, then we will contact them to follow up and arrange a legal team with E_ E Aq: TRi% Ig%’m‘:ﬁﬁ [t

insurance experience under the plan to conduct phone or face-to-face consultations. r.-_ﬁ T EFIE XERERY | SEEH - B0
From 2020 till now, the highly appreciated plan has offered free professional legal advice to % E%ﬁﬂ@lﬁﬁm%ﬁﬂ’i%ﬁto

several practitioners, resolving the litigation issues with the Insurance Authority. The successful [=] E Iég;::rlf sr:.:;::st" mm;m:

applicants would be invited by the association to comment on the experience after each service. e-form Video video. Practitioners who need
BFES R help are welcome to contact us.

[Pt | BEAR BS R €1 T | LUAHK Meeting with the Insurance Authority

SETAH - [} BREREE  BRTEXNE LUAHK had a meeting with the Insurance Authority in late August, discussing
B o =] X
MEEH (121 ] TREHEEEH the industrial situation and updating the association's key activities in the second half
Py VEE 07 °
year.
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LUA voices out for the practitioners on different
industrial issues, urging the relevant authorities to face
up to the needs of the industry.

[ 1] 4L E:j ¥4 & | | LUAHK's Online Press Conference
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LUAHK, in response to the outbreak of the COVID-19 fifth wave at the beginning of this year, strived
to communicate with different sectors, including the Legislative Council Members, to urge the government
to provide substantial support to the industry to overcome the challenges. Online press conferences were I!-:- ﬂ“l"’"
held to voice out for the practitioners. The one held in March gained vast media attention. The government ;
eventually launched the "2022 Employment Support Scheme" to provide the eligible self-employed persons 1] 2R16BHERAE
2.]

with a one-off HK$8,000 subsidy. A director or a manager with a secretary could apply for a maximum salary PSS EeniEmEmes ekl em FemERy o

subsidy of HK$8,000 per person for 3 months at a total of HK$24,000. SRI7TAFHEBRAE

Press conference held on March 17

1%1%3j((%2 ]ﬁ% @{ﬁ@] | LUAHK GBA Committee Activities

SERBREBRZEGBREEGERET ONRTA27HEIT T The GBA Club)E®) - #iB200% [{RH# & GEA
gE82m IEA11H15EI$¥7J¥1%T5%K/‘%IEEI2O22 C BERREANTRTEZBREETRNEE  AEB
ERRBUNEERETRNERNTIHEE -

LUAHK GBA Committee hosted the GBA Club event at the Hong Kong Convention
and Exhibition Centre on July 27 this year, with more than 200 members attending.
On November 15, we organized 2022 LUA GBA Day inviting various leaders of the
insurance industry and other sectors to join and exchange their thoughts, thus helping
Hong Kong insurance practitioners to efficiently enter the GBA market.

[ PRt ] B B I 43 2 )
LUAHK Estabhshed a Branch Office in the Greater Bay Area
(R3] RRAEES AT LU RITRIAWERAT] BAAEMEE -

LUAHK set up a branch office in GBA and the company was registered as "Shenzhen City Baobao
Consulting Limited."

7RG TR RABHREEEEARBERKLEENEBREER  REBRXERERABRERZE -
LUAHK set up the first office for Hong Kong insurance industry in GBA Mainland in July, providing support to
Hong Kong practitioners who would like to tap into the Mainland market. E

ISR A TSR R BB IR BEAL (ICG) 2Rk
Regularly Attending Meetings Held by the Insurance Industry
Regulatory and Development Concern Group (ICG)

TFHILHEERITERETEEREETH (ICG) €% - We regularly attend the meetings held by the Insurance Industry Regulatory and
BEES S L TN 1@@%W$§@Atmﬁ Development Concern Group (ICG) to discuss the important issues in the industry.
R BRML - B3 - RERTEM o 3T HIT B A0 A S Industrial leaders represent all the practitioners to reflect our situation, lobby and

. o = ‘—f fA
negotiate with the authorities. Recent focus is on securing favourable conditions for
(ILAS) FTEZRFEENITEERNEM -

the industry's development with the reform of insurance-linked assurance scheme
(ILAS).
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Community Service Department
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Report from the Chairman, Community Service Department

BERXE

Mr. Stephen Ko

glgk ((giRisEESD) Vice President (Community Service Department)

I

[MR1] HERBERDEIERERNTHEZEER F SEELEHRANER - BME/MEHE

EIRBREBESES  WEBRARBESESNEN  BREESMHAOLERIESE  REFEA
TIREER - RHAEH N (R —HEX HHREZLEMR]  BRRTRARRE-—BLELS
FRSSERBEEBEELE  RMUSERALESE ) FEEAREERTEHE -

SEHGRBERBEERLLAE  BEEAUNEESRNTEELRIRERZNER - B
BEBTHNEETREERE - RABCEEASAENLHAEZSYER - FRRFAKNE TEAE
RELRSAERE FEANSREMMERRS FEREAXEERD HRE £E BRAL
AZBYIRA] OB EH e o

BEAN - TR RERBESESHN 11 A12 X 13 EAREE [2ERRELAZER 2022) U [E -
HE| BRI BUERRBREREBSEZENNRE - [2BELTRE] - [REHE
FREW2022] REEMRTADE  BRADEBANRER BABEALEIED O
e

LUAHK Community Service Department focuses on planning and launching community charitable projects.
We reactivated various volunteer services and charitable activities when the pandemic eased. Through the
funding from LUA Foundation, we were able to actively cooperate with charitable organizations sharing the
same philosophy with us to help the needy. | hope to ignite our practitioners' love towards the community and
let the public know the insurance industry has a strong bond with the society. | would also like to encourage our
practitioners to contribute to the society, strengthen the connection with people from all walks of life and help
each other, and develop an inclusive society where we can share resources together.

This year, we continued to cooperate with social enterprises and recruited over 100 practitioners to deliver lunch
boxes and blessing bags to the needy and the elderly, benefiting over 1,000 people. We also extended our love
and care to the animals, taking a volunteer team formed by our practitioners to remote areas to help working in
the shelters, cleaning up the area and carrying bags of food for the animals. We used to help children, elderly
and disabled, and we also wanted to extend our care and attention to animals in Hong Kong.

LUAHK and LUA Foundation co-organized the first "2022 LUA Charity Day" on November 12 and 13, themed
with "love - Connection” to unite all the practitioners from Hong Kong to participate in the charity coffee sales,
"Thousand - ages Feast", "2022 LUA LifeCare Charity Run" and self-initiated volunteering services. We would be
able to effectively utilize our manpower and resources to help the needy and contribute to the society.

[
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(o,

(%1 ] & T LUA volunteer team
Fo LA NB / Total number of volunteers: : 404

o LAARBSRF 8L / Total service hours : 836
# 4202246 H30H / Data compiled as of 30 June 2022

[T RS AELSE] - B EarsE

"Life and Death Under the Epidemic'" - Online Sharing Session

ABERRFBIL TS ERE RRER EERREREN  EATRER :
TFM#%EE%}& %1k —72 © MR - Fﬁﬁ%/uﬁw (R3] HERERESN A0 mERs | ® M HR LUA Chonnel
FIELERLSE (B TOEAIE] BT ERaERRRE—HUE  BEEREE R -
REEETE - BEEREABLARBREN - BRI SN  EE SRR RERE R
% MBAEENCSE SEBAEENZERES%E -

The fifth wave of COVID-19 rampaged through Hong Kong. It was a sorrow for many people. The morgues in
many hospitals were full, bodies were not well placed, and the families could not bid farewell to the deceased. On
29 March, the Community Service Department of LUAHK invited Dr. Fan Ning, Chairman of Forget Thee Not, to - ' -

. " ) - . [Rif] HERBRRBEIESER () -
share the topic of "Life and Death under the Epidemic" so as to pay respect to the deceased online. There are ways BER (£) RESSIEUEEE (8) &

to maintain patient dignity at the end of life, such as advance notes for at last way at home and pre-setting medical ~ & e

. . N N . . . Stephen Ko, Chairman of LUAHK's
instruction. "Forget Thee Not" donated a large number of eco-friendly coffins to the deceased and continued to Community Service Department (right),

support those who spent their last way at home by having signed death certificates from doctors to them and a  Carol Tse (left) and Dr. Fan Ning,

professional funeral team to carry out care after death. Chairman of Forget Thee Not.

[ B | B YR ARDS B
Regular Meal Distribution Events by "Dignity Kitchen"

EFEHEMBERLE @6 AN E [BFE] (Dignity Kitchen) 28t [ SRR | IREREE) o N4 - 3
RBPEEESBERI4B2TELER M SRBBRRATHEFEA(E - XERSRKFVED) - FRHIKH ﬁmﬁllﬁiiﬁJﬁéiﬁﬁm
A150ERa TRAFHFEAL - HEEENRHAERE : 64168 - 7H16H - 7H28H - 8430H KX9HA3HE - éf&ﬁy Eﬁmﬂl’mﬂ?msoilﬁﬁ

ETERAREAL

Last year, the Community Service Department held a "Marathon" meal distribution event at the social enterprise "Dignity ~LUA volunteer team co-
. . . . X . organized 5 meal distribution
Kitchen" for six consecutive days. This year, funded by the donation of HK$42,000 from the LUA Foundation, we cooperated  gvents with Dignity Kitchen,

with Dignity Kitchen again to organize a total of 5 meal distribution events, each time distributing 150 lunch boxes to the ~ €ach time giving away 150
: lunch boxes to the needy in
needy in the area. The events were held on June 16, July 16, July 28, August 30 and September 3. e R,

[ PRt A v B2 2635 0 2021 | LUA LifeCare Charlty Run 2021

mRBERBEEESARNRBDLEGEEEEN - B2016FLEFISEERN - 2020FF
REER [ERR] - 2F [Ri] AEEREEES  ARNEL TS BESZEKER
SWAT  EEE R IREEHRM - 11 A8RRENERBMRBEKINET [RILHREERE
5 2021] - BRFEIRRSMEIFERLEEUARBATAR (NF)  FRERES  £F
IERBTRRZITR - BSRARK - N LSHEEESE  CBFRERHINEH -

LUA LifeCare Charity Run, co-organized by LUAHK and LUA Foundation, had been held every year since AR EOEE [RReDEEEEN | BB S
2016. 2020 Charity Run was turned into a "virtual run" due to the pandemic. Afterwards, LUAHK decided to g F#H&2hm o
resume the physical competition. Though we had to cope with a lot of challenges, thanks to the concerted After two years, the physical "LUA LifeCare Charity
o . . ) Run" attracted more than 1,000 runners to sign up.
efforts of the members of the Organizing Committee, LUA LifeCare Charity Run 2021 was successfully held
in the Art Park of West Kowloon Cultural District on November 28, 2021. We invited Paralympic gold medallist
Mr. So Wa Wai and artist Milkson Fong, Glen Lee and Terence Tam to the event and cheer for over 1,000 athletes. In the exciting atmosphere and surrounded by

beautiful scenery, the runners ran the best performance in a very happy mood.

[BEMER | HERGIEH)

"Pets at Heart" Dog Shelter Cleaning

ERMUATES BRIGRRE  BEXEANNS - BORBNRHDNEEFABOER A
W'KQW@%ﬂﬁﬁﬁﬁﬁzml R SRORBITE - RAEE LT - Bkt - L ERBHREBNCA A= .
3B [RWER 5D DEEUEDNEEI RETETED  DESEUBIREATRNES © [og) xeEERESR0A0s

. : ) ) ) BEEEN [BNER] &5 -
It is not easy to run an animal shelter in Hong Kong as it requires a lot of manpower and resources to take care of | yaHK's CommB:nity service

the animals and feed them. A ot of shelters are indeed facing a lack of resources and it is even worse for stray animals. ~ department held the "Pets at
Heart" activit; 23.

The community service department held the "Pets at Heart" activity and volunteered for Kelly Animals Shelter to help eart” activity on June 23

clean the area and feed stray dogs on June 23.
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BB EAEEATE) 2022 | Mutual Support Action 2022
A BERESEERE TP EERER The pandemic prevails and seriously affects the income of many grass-root families due to

KREFSHITREEZERA - KMPZEER unemployment or underemployment. But the costs of anti-epidemic supplies, such as masks
mAE - ?RE HEEE2EEER T FEE and household disinfectants have increased, thus affecting the daily life of these families. Amid
BRELEEZRITE - F1F 5 IEHIE - ZIA the COVID-19 fifth wave, hundreds of elderly were also diagnosed, they were helpless and

E‘l’%ﬁ%*ﬁﬂﬁﬁ@%@ C SRBHEPRY  EHEE Y exhausted. Though they had recovered, they were still worried and suffering from the sequelae

SES : BHEEE - BRERE - B like getting tired easily, short breathing, and memory loss. Some elderly are over-worried and
HEE BB RS ET R AN R EE afraid to go out, just like living life at the height of the pandemic. Although the pandemic eases,
=3 & 7 =4 i 8 = = ’

. N the elderly still find it difficult to return to normal life.
DINASSHEA - F CEIE NPREE - A Y
PImeE 2EDS - e - i) NS - I In the past two years, the Community Service Department, LUA Foundation, and the

,-\ JE EF 4 N . A ) s g S E T
- E%ﬂrrﬁ/lﬁ RESHE i%ﬁﬂ%% 1% 8 Neighbourhood Advice-Action Council co-organized " Mutual Support Action " twice, receiving
BERNEEFRASS - REHEACDHE B an overwhelming response. This year with

BRYENSREENEREREE o another donation of HK$130,000 from the _;'%"”f:' o il é\i\ ®

BEME - L EREERIERRB LUA Foundation, the event was held for the :
REESMMeHESRME [EHBEE third time on August 20, themed with a Mid-
TE] FHREERR - KFE - ERHES autumn celebration and community aid
HEeBHERE13BBTERT " 7&8MN8A20 activity, blessing bags were delivered to the
BE=FEL8 B r;&ﬁ%?ﬁﬁ%uﬁﬁ 1245 A families of the elderly who were diagnosed,
FERF | B%E . ANEGIEEKE B8 - solitary elderly and elder couples in 4 districts

FAE RGN SRS EERERBEEE/ including Sham Shui Po, Tung Chung, Tin
Wz
Shui Wai, and Tuen Mun.
SEREX LRE - '

R EERCE S

Social Welfare Organizations Online Information Platform

DNEENAETHEED  BREBIE,PAALARERBRERM KDY - E8 L —ERBRRIBERRE - A REIE
’%,ﬁ&ﬁj} C BEREMMPRHEDZTF
BARARM - HERBBERBPU021FRILERERLER TG REESRBOEN  BRETREE CEN RERELRE
o RANTATRARREHRZ EAXE THRELEREZRS  SEFEAL  FHIEFRRBNESE  FH - BEENRE  SHEA
AP B FE 2 MRS I SR RS
BB TEMET (Carol) MFHSIRT - ESCAMHELERIE2ENE - AR - ASTRARERHIGE - HATFERTA
HEZAB2EEN - WBSEBAAEERA (BF) L& -

Helping clients or their relatives on health issues is part of an insurance practitioner's regular work. If it is about critical or rare iliness, they might feel

helpless and need the practitioner's support and assistance.

The community service department understanding the public's needs launched the "Social Welfare Organizations Online Information Platform" to provide
more disease information, which helps the practitioners equip themselves and efficiently handle these cases. The platform allows the public to learn about
different social welfare organizations and their services. The needy, especially patients with rare diseases, can have a convenient channel to look for the non-
profit organization and supporting services for them.

With project chairman Carol Tse's help and arrangement, eleven social welfare organizations participated in the shooting. Earlier in July, we started
to film the project's promotional video and invited internet celebrity Jeffrey Fok to appear in the video, to attract more eyeballs and strengthen the public's
understanding of the platform.

REMnE#E: 858 7
EENBEREES BAEE
Trhe  EE L&L/U@%u@ :
CEXREERAES - BEAMY
BsExe ERREPL - H
PEEMRERES L/ &
& MAEAE o

The Social Welfare Organizations

articipated in filming: Forget Thee | B — |
l?lot, gancerinformition.?:om.hk, R iR EE h LURA Channel * i % & & LUA Channel

CODA Hong Kong (Children of PR Mo o R R R o m G

] EERBRLERTAH
EEAER2022F7H18
A ST -
Shooting of the
promotional video of
the Social Welfare
Organizations Online
Information Platform
was completed on July
18, 2022.

Deaf Adults), SADS HK Foundation h hh " & o R R R A
(Sudden Arrhythmic Death a4
. | . AlE AN * = n o %

Syndromes), Yan Chai Tetraplegic & ™ B

Fund, Th'e Direction Association for “ X P P

the Handicapped, Jockey Club Home & & =

for Hospice, Benji's Centre, Children's b A

Thal ia Foundati Little Lif ERRBERLABAMBRELLE (£2) BOAORERATHEEIERBEELZL (£) -
clERERE ek, LIE [Lie Founder of Benji's Centre, Ms Viola Ho (Second left). Chairperson of The Direction Association for the

Warrior Society, Learning Bridge. Handicapped, Ms Rabi Yim (right).
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Report from the Chairlady, LUA Foundation

Bpianigt
Dr. Teresa So
RIpEEEE S EE LUA Foundation Chairlady

RBPEEECBRBEF  BTREERTERESESGHRA - K THEEHS —LEFHEAIN  RE—F
i/\%ﬁﬁﬁﬂﬂlﬁ—f ii“?")féﬁ’] [RFFE ] #2280 - % [EHRHEIRT] BE  AENELEA
D%{I:Fﬁ%}gé' PEREENFZRERITIRG - RAGRBITEET ML+ FEERKEFE
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LUA Foundation will soon celebrate its silver jubilee anniversary. This year, apart from our regular projects,
our committee members and | specially launched two sustainable "Five Year charity projects" to encourage
the industry to do charity, and caring for the needy, as well as to cooperate with the ESG direction. The first
"Wheelchair Donation" project targets to ease the serious aging problem in Hong Kong, as those who are sick or
old need to rent wheelchairs. We are donating HK$1.37 million to the Hong Kong Red Cross in 5-year instalments
to replace 930 leased wheelchairs in public hospitals. It is expected that the plan will benefit 7,930 people each
year. The Foundation also joined hands with LUAHK and pledged a total of HK$2 million scholarship and bursary
to 4 local universities, donating HK$100,000 to each of them for 5 years. The scholarship and bursary will be
given to the outstanding undergraduates taking insurance, actuarial and wealth management related courses.
We hope to nurture more insurance talents to service and contribute to the society and expect that the donation
will help about 140 students study these courses in this 5-year period.

The "Policy Donation Programme" has already achieved remarkable results by the end of August this year with
an impressive, over HK$400 million policy donation. The policy donation continued to increase, regardless of
the pandemic. | would like to thank you all for your enthusiasm and support and | have to specially show my
gratitude to all the members of the LUA Foundation Management Committee; Stanley Tse, current President of
LUAHK; Garry Chan, existing Chairman of The LifeCare Movement; and Matthew Wong, the founding Chairman
of the Movement, and all Committee Members. | hope we will join together and strive ahead, to carry on the love
and caring spirit of the insurance industry. | am looking forward to combining our charitable work with blockchain
technology to better plan and ensure transparency of the donation, helping the Foundation to grow and thrive!
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RELSE AN 2021-2023
Foundation Management Committee Members 2021-2023

P

BmiiE L BERGRE
Dr. Teresa So Mr. Sidney Wong
*E EES
Chairlady Vice Chairman

BEREE
Mr. Henry Cheng Mr. Matthew Wong
EZEUE ZEIAE
Hon. Secretary Hon. Treasurer

| y
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B/ ME By h :  MmasE

Ms. Queenie Chan Mr. Garry Chan Mr. Robert Ho Mr. Stephen Ko Ms. Betty Lam
Z£5 £ £ 3 Z£8
Member Member Member Member Member

£

glEmEE TEBLE FHRZH EE BREEE
Mr. Kinson Lau Mr. Davey Lee Ms. Maggie Lee Mr. Stanley Tse Mr. Andrew Yang
£ Z£8 31 E31 31

Member Member Member Member Member
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R EESEYE S
LUA Foundation Donor List

HZE2022%8A31H
(Up to 31 August 2022)

HErEAEBA

Chartered Diamond Sponsor
(FBFE®E 100,000 JTEk A )
(Donation of HK$ 100,000 or above)

SREBHA

Silver Sponsor

($8FEHE 10,000 TTEIA 1)
(Donation of HK$ 10,000 or above)

SHEBIA

Bronze Sponsor

(38FUEE 5,000 7ok LA F)
(Donation of HK$ 5,000 or above)

Chan Yim Kwong

Lam Alwin

Lau Ting Yin Anthony
Mak Wing Kwong Tony
Ng Wing Keung Paul
So Yuen May Teresa
Wong Kwan Kit Jeff

O A

Diamond Sponsor
(3BFUEE 80,000 TTHIA L)
(Donation of HK$ 80,000 or above)

Chan Chi Kin Johnny
Lee Mo Kit Maggie
Wong Lily

Wong Wing Tai Harry

I52EE A
Jade Sponsor

(3BFBE 50,000 TTHIA L)
(Donation of HK$ 50,000 or above)

Chan Ping Kan Raymond
Cheng Hang Yuen

Ho Lai Ming Jenny

Lau Kwok Ming Samuel
So Peter

Wong So Ping Pecky

TEBA

Gold Sponsor

(#83078% 30,000 JT3RLA L)
(Donation of HK$ 30,000 or above)

Cheung Lai Hing Grace

Fong Chung Keung Kenny

Ho Shiu Kuen Frankie

Law Wing Kin Kent

Lim Chun Wah Tommy

Tse Lap Yee Stanley

Wong Kam Shing Matthew

Yang Fan Shing Andrew

Yung Wing Ki Samuel, SBS, MH, JP

Balani Lachu Bhopatrai
Chan Lai Chu Joe Joe
Chan Ling Bill

Cheng Man Kwong
Cheng Manly

Cheng Ting Kong
Cheng Ying Ming Henry
Cheung Wai Yin lvy
Choi Vivian

Chow Wing Kai Wave
Chu Hong Tat Felix
Fung Herman

Fung Johnny

Ho Robert Kwok Ting
Keung Chor Gee May
Lai Alex Chun Hung

Lai Chi Hung Christopher
Lai Kam Moon

Lai King Ngai Francis
Lai Kwok Wai Villy

Lam Kit Ching Betty
Lam Lai Ha Juliana
Lam Shu Hung Cassidy
Lam Yat Ming Richard
Lam Yee Yeung Vic
Lam Yuk Paul

Lau Lai Wan Michele
Lee Kwun Kwan Davey
Lee Wah Chun Jennifer
Leung On Fook

Li Kit Mei Francis

Liu Shuk Har Winnie

Lo Mi Fei

Lui Doi Ming Clement
Ng Chak Wai David

Ng Hon Shing

Ng Hung Mui

Ng Kwok Wo Dominic
Siu Wai Keung

Tao Kwok Lau Clement, BBS, JP
Tsang Kai Hung Henry
Wong Hoi Pang

Wong Kam Fai Kelvin
Wong Man To Johnson
Wong Wai Hing

Wong Wai Kwong

Wu Walter

Yau Lai Hing

Yu Hon Kit Titus

Chan Fan Chong Eva
Chan Kai Man Andy
Chan Kit Yan Kit

Chan Lai Fong Wendy
Chan Pui Shan Joanna
Chan Tak Hung Roy
Chan Tsai, Julie

Chan Wai Ying Susanna
Chan Wilson Wai Kwok
Chan Wing Kam Dorothy
Chan Yat Kwan Garry
Cheng Koon Wing
Cheng Stephen
Cheung Siu Bun

Chong Yiu Kuen Sidney
Chow Sin Chuen

Chu Siu Pan Pat

Fung Yee Wan Antonia
Kwok Chun Kwong Albert
Lai Shuk Mei

Lan Yi Ding

Lau Kong Kei

Lau Seak Lon Benny
Lee Chiu Ling Dorothy
Lee Man Cho Joe

Lee Yiu Cho

Leung Wai Chee Mavis
Li Chung Wing Apple
Ma Wai Han

Ma Yuk Chu Jojo

Mak Oliver

Mak Wai Kei

Mau Oi Hing Anita

Ng Kai Man Man

Ng Yuk Fong

Pak Wun Shan Amanda
Poon Lap Hung Diane
Tse So Fei Sophie
Wong Ka Yan Alison
Wong Kwok Lun Alan
Wong Patrick

Wong Ying Kit Sidney
Wong Yuk Ying Calvin
Yam So Ching Regina
Yan Kin Wah

Yeung Chau Kuen Emily
Yeung Fuk Hing Sally
Yeung Lee

Yu Bo Yuk Marine

Yu Ming Kong Matthew

(BB REBRAREXHEEF) (In sequence of sponsorship category and donor's name)
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M | Mission

[EBABRE ?ﬁéﬁ,\ﬁ%@?g E&| (8 [MRBESES] ) R1998F12H9RRIE (RrEH) (% 622 &) AMAERER
REZARKIL - MR —REE EEMBEEABTRRUEXEVENERAEETERA (BEF)  UIHZUEREKEBELREZES
NEEZAAGNHERE - T?%%’ﬁ%%%ﬁlx%ﬁﬂ °

ZEKR BB ESBDEERARELRS2EARTEY  YAARERERS [MEER] OFAE  URREENEE  BENE &
EHRER #ELSEENTE -

The LUA Foundation Limited is a non-profit organization incorporated as a company limited by guarantee under the Companies Ordinance
(Cap. 622) on 9 December, 1998 for general charitable purposes. The fund is managed by the former president of the Life Underwriters Association
of Hong Kong Limited as a legal natural person (director), and by a voluntary management committee formed by a number of past presidents as a
director trustee. The foundation is tax exempted.

Over these years, the fund aims to encourage charitable work among members and the public and to promote the accurate message of "wealth
inheritance". With the caring and sharing spirit of LUAHK members as well as their commitment, we are dedicated to passing love from generation to
generation, consolidating strengths, and fostering the development of the life insurance profession and the community.

EE A REMNAEIEA | Implement of Sustainable Charity Project

RipZEEL—BEHRERT—URE  AFENNIEAR - BIrRBRREVHNERE - TR EBTERALTEYR A EEES - i
BIFEERAM © [RARBTIRALSE] - it RIPEEESARNFREMBARERREN (D58 ZZHE D5l

1.9 5F MAIREK130B L TAL +FE B M2 B A B30 EE ARt @ WH202266 AT REBEER - EXRBNILIAR

2. [6FEBHBE ]| 518 B[R] REFEAR  BEKRE  FENXARBREBEERBRIESHBE00ETHENES - B
EERR  BEMVMEEREARRERARELRHEED  RERRRITEEEES AL - RPZESES - [RIB] BR4AREHRK
= MBABETXERBEES - RESEE [&fFEmE] -

LUA Foundation always hopes to implement some long-term and sustainable
projects to highlight the importance of insurance and financial planning in order to
enhance the positive image of the industry and contribute to the society. We follow
our philosophy - "Better to teach the needy how to fish, rather than giving them fish"
and help in a continuously developing manner. We launched two sustainable "5-year
charity projects":

LUA Foundation is donating HK$1.3 million
to the Red Cross in 5-year instalments to replace
930 leased wheelchairs in Hong Kong public
hospitals. A cheque presentation ceremony
- was held on June 2022 to officially kick off the M G T ] | g o
nmm..rlm'“" g project. RBZZESTEHARAEL - [RiF] ERVIBELEEREFZR

= The " holarshi B ., BEEBATFEIBAR / WERFAMLZTARER-
e "5-year Scholarships and Bursary LUA Foundation Chairlady Dr Teresa So and LUAHK President
scheme - LUAF & LUAHK pledged a total of Mr Stanley Tse presented the cheque to the beneficiary organization
Hong Kong Red Cross with the Chief Executive Officer / Secretary

HK$2 million in scholarships and bursary to General Ms Bonnie So received the cheque on behalf of the

Zgﬁg}_;’gﬂgﬁg%agﬁﬁ " R8A  Lingnan University, the University of Hong Kong,  organization.

P o

A cheque presenatatiZn ceremony with  the Chinese University of Hong Kong, and the Hang Seng University of Hong Kong for the undergraduates taking
representatives from LUA Foundation,  insurance, actuarial and wealth management related courses. A cheque presentation ceremony with representatives
LUAHK and the four universities ) . . . .

representatives attending was held on from LUA Foundation, LUAHK and the four universities representatives attending was held on August 20 and a

August 20. "Memorandum of Cooperation" was signed on site.

3] 15 A ] [ Bk M 283 W s AR L AR I

Visiting Different Teams and NGO's to Promote Policy Donation
Programme

[EmEETH| ZERBRE  BERESTRRRABNERLESH
B HERERE SAFERFEREHABARE -

The LifeCare Movement

committee members
proactively visited the teams of
various insurance companies
to promote the Policy Donation
Programme, regardless of the
pandemic. The numbers and

amount of policy donations

' . EHEETHEERBESTEAEE  SEREBE -
reached a new height again. BT FR - The LifeCare Movement committee members proactively visited various
Visiting Hong Kong Red Cross. insurance companies to promote the Policy Donation Programme.
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[RB] & [RBEEES | E2006FNRERENET [EGEETE] - EBH2BEN [E9HE5] & [REBEE] - it
AEMEEMERTARTNBRER  ERZENBNT  AEERLHEAE10RRRATK AN ETZED -
ERBEEESR [EwEETH] - [RiB]  REBRER  ZBERBRAZRAAIXET  AFEN [REBR] ERE - @80
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LUAHK and LUA Foundation launched the LifeCare Movement in 2005 to promote "Life Education" and the "Policy Donation Programme" in Hong Kong.
The Programme's committee is composed of elites from various insurance companies, and a record of ten insurance companies have been the principal
sponsors of the programme.

Thanks to the concerted efforts of LUA Foundation, the LifeCare Movement, LUAHK, the strong support from the insurance industry, charities and
the general public, the "Policy Donation Programme" achieved remarkable results this year. Overcoming the challenges brought by the pandemic, the
accumulated value of policy donations has exceeded HK$400 million, 2.5 times of the previous year. The results are encouraging, as of June 30, 2022, the
accumulated value of policy donations has exceeded HK$440 million, with a total of more than 13,000 insurance policies donated.

0 == > o o .
I 5 BB N HERE | Publicity and Promotion

[E@EETE] R LEN BB [Channel ] A{ERBRS - EESARS [REAMIE] - EZSRESHES - R
Youtube HI1SIE 20 BRIE - RIHRARARYRERBHRM -

The LifeCare Movement partnered with "Armchannel TV" to shoot short films to promote the "Policy Donation Programme". The 5 videos on
YouTube have gained more than 200,000 views, successfully enhancing public awareness of the programme.

=t =
[B1ERBI] BipRETT R 2021 5H5H
(Funny short story) Along with the Gods for a while May 5, 2021

(BRI | BFA | &4 E]] KRB TIHIAR (L)

(Don't joke with me, uncle: finale-part 1) Ultimate
Death Training

(ORI | BIa | c 420 (F) 1 RIGERIZ S R
(Don't joke with me, uncle: finale-part 2) Fung's Last

Farewell
(RE RS BNZIZE ) RS IRIPIESE 2

2021 10A7H
October 7, 2021

202111 A118
November 11, 2021 :
HE [REREHE] - RIEFEFHEYoutubeiZ B HEB
20EBERY -

' : : : T 2022$5ﬁ235 The series of short films promoting the "Policy Donation
((jDe(;rc]j tt;rslrlikr;]:nswer sl o) o el dieiliaiizly be May 23, 2022 Programme" earned more than 200,000 views on YouTube.
(TR - HRIERET B 2022F9A1H
(Start from Zero: Hell salvation plan) September 1, 2022

PRBESEE B N HEE | Insurance Industry Publicity and Promotion

BERBUXEREEN [RELGEEAM] - [EHEERM] - [EHEEE®] & [E8EEAE]  IEEREATBER
B RUE RS RBUTRERAEHRE -

Qualified local insurance practitioners recognized as "Honorary LifeCare Master", "LifeCare Master", "LifeCare Leader" and "LifeCare

Ambassador" encouraged policy insurers to donate their policies and helped non-government organizations to expand their sources of donations.

2021-2022 FEHHERHEAE

2021-2022 LifeCare Family Hea [2022F REFMETB ] A&/

"2022 Policy Donation Programme" achievements:

A anEE K{#E /LifeCare Ambassador 4 T B b o oy i el A
S EE A (20 HRERL L) / " D:i N umber of donated policies: 1, .
LifeCare Ambassador (20 policies or more) 1B BE{R &8/ Insured sum of donated policies: HK$8,000,000
4@ E 48B4 /LifeCare Leader 21

(A EHFH20215F4 A1 E2022F6H30R)

N ) ;
» f o N e e it (The above data is for the period from April 1, 2021 to June 30, 2022)
LB A {EE KRN /Honorary LifeCare Master 4

RBEHA—BEORAENEETRASBNITIR [REBEAE] - AFEHERRREBREEZTE - —RSLOAEFEEERE
BEEAzH  TEMERAMAEREEUBERRETIN  EEGERRTFARECRE - HALMBRBERSL - BLEXAHM
MAREZAA °

-

The "Policy Donation Programme Recognition Ceremony"
was again held to appreciate benevolent insurance practitioners
for their robust support to the "Policy Donation Programme". Our
caring industry practitioners joined together at the BP International
to receive the awards, meet other practitioners, representatives
from charitable organizations and famous singer Ms Vincy Chan to

REBWEIE -
promote the industry's philanthropic goal to benefit the society. Policy Donation Programme.
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Executive Committee's Report

THE LIFE UNDERWRITERS ASSOCIATION OF HONG KONG LIMITED
EXECUTIVE COMMITTEE'S REPORT
FOR THE YEAR ENDED 31ST MARCH 2022

The members of the Executive Committee have pleasure in submitting their annual report

together with the audited financial statements of The Life Underwriters Association of Hong
Kong Limited ("the Association") for the year ended 31st March 2022.

Principal activities
The principal activities of the Association are organising lectures and holding conferences to provide training to its members in order to maintain a
high standard of insurance services to the public.

Financial statements

The result of the Association for the year ended 31st March 2022 and the financial position of the Association as at that date are set out in the
financial statements on pages 9 to 26.

Property, plant and equipment

Details of the movements in property, plant and equipment are set out in note 8 to the financial statements.

Share capital

The Association was incorporated under the laws of Hong Kong as a company limited by guarantee and not having a share capital. Pursuant to the provisions
of the Association's Articles of Association, the liability of each member is limited to HK$10 in the event of the Association being wound up while he/she is a
member.

Donations
Charitable donations amounted to HK$500,000 (2021: HK$2,250,000) were made by the Association during the year.

Permitted indemnity provision

Article 25 of the Association's Articles provides that every Executive Committee member and other officer or servant of the Association may be indemnified by
the Association against , and it shall be the duty of the Executive Committee out of the funds of the Association to pay, all costs, losses and expenses which
any such Executive Committee member, officer or employee may incur or become liable for by reason of any contract entered into, or act or deed done by him
as such Executive Committee member, officer or employee or in any way in the discharge of his duties, and the amount for which such indemnity is provided
shall immediately attach as a lien on the property of the Association and have priority as between the members over all other claims. This permitted indemnity
provision is in force during the financial year and at the time of approval of this report.

Executive Committee members

The Executive Committee members of the Association during the year and up to the date of this report were :

Mr. TSE Lap Yee, Stanley President

Mr. LEE Kwun Kwan, Davey Immediate past President
Ms. YUEN Bo Kit, Teresa Vice President

Dr. WONG Kwan Shing, Bowen Vice President

Mr. LAW Wing Kin, Kent Vice president

Ms. CHAN Chung Lin, Carrie Vice President

Ms. KEUNG Chor Gee, May Vice President

Mr. KO Kwong Yan, Stephen Vice President

Mr. TSANG Kai Hung, Henry Honorary Secretary

Ms. POON Lap Hung, Diane Honorary Treasurer

Mr. CHAN Kwok Tsan, Thomas
Mr. CHAN Yat Kwan, Garry

Mr. CHENG Hang Yuen, Henry
Mr. CHENG Lai Ki

Ms. CHIK Man Hung

Ms. CHONG Ching Yuk, Veronica
Mr. HO Ka Man

Mr. LEE Hing Kwai

Ms. LI Chung Wing, Apple

Ms. LI Hung, Flora
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THE LIFE UNDERWRITERS ASSOCIATION OF HONG KONG LIMITED
EXECUTIVE COMMITTEE'S REPORT (continued)
FOR THE YEAR ENDED 31ST MARCH 2022

Ms. LI Pui Shan, Zen

Mr. LI Yuk Shu

Mr. MA Hua Ba, Alex

Mr. TONG Yan Ming, Alvin

Ms. TSE Sin Yan, Carol

Mr. WONG, Glen

Mr. WONG Hok Leung, Raymond

Ms. WONG Lily

Mr. YAU Kam Man

Ms. CHAN Hau Lam Piann (Appointed on 1/1/2022)
Ms. CHAN Wai Ying (Appointed on 1/1/2022)
Mr. TAM Benjamin Hok Hei (Appointed on 1/1/2022)
Ms. LEE Mo Kit, Maggie (Resigned on 31/12/2021)

In accordance with Article 12.3 of the Association's Articles of Association, each Executive Committee members shall hold office from the first day of January
in the year following his election to the last day of the same year or until his resignation, death, disqualification or removal, if earlier.

In accordance with Article 12.5 of the Association's Articles of Association, additional Executive Committee members shall hold office until the expiry of
the period of office of the Executive Committee. No person may be co-opted as an Executive Committee member who is not a life or full member of the
Association.

Management contracts

No contracts concerning the management and administration of the whole or any substantial part of the business of the Association were entered into or
existed during the year.

Executive Committee members' interests in transactions, arrangements or contracts

Apart from the details disclosed in note 12 to the financial statements, no transactions, arrangements or contracts of significance to which the Association was
a party, and in which an Executive Committee member of the Association had a material interest, whether directly or indirectly, subsisted at the end of the year
or at any time during the year.

Business review

Objectives

The objective of the Association is to enhance and uphold the professionalism and ethical standard of the life insurance practitioners through the
implementation of ethical code and code of conducts for its members. Besides, the Association aims to provide further and continual education programs to
its members and to mobilise its members to rebate the society by participating in charity and social service.

Vision

The Association has served as a bridge between the industry and the regulator, we will continue acting as the representative of the insurance industry,
speaking for the industry and striving for more rights and benefits for the industry. In addition, we will focus on enhancing insurance practitioners'
competitiveness, helping them to overcome various challenges and work together with all people in the industry to drive the industry's sustainable development
and bring more positive impact to society.

Core Work

Membership

We organise a couple of industry-related lectures each year to enable our members to stay abreast of the latest developments of the insurance industry so that
they can recommend most suitable products and services to their customers.

Training Courses
We open a variety of training courses each year to provide life-wide learning opportunities for our members, in the hope that members could arm themselves

with the required skills and make progress in the face of a complicated and competitive market.
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THE LIFE UNDERWRITERS ASSOCIATION OF HONG KONG LIMITED
EXECUTIVE COMMITTEE'S REPORT (continued)
FOR THE YEAR ENDED 31ST MARCH 2022

Public Relations

To enhance communication with the industry, we arrange agency luncheon every month to talk with team leaders of different insurance firms and learn about
their opinions and perceptions. The team leaders may ask the Association's staff to introduce the Association's activities so that more practitioners could be
attracted to join us.

Industry Affairs
The Association has been dedicated to serving as a bridge among insurance practitioners, regulatory authority and the public, therefore we organise meeting

and forum with stakeholders to collect opinions and deliver updates for our industry. In addition, we make official and non-official communications with
legislators, the commissioners of the Insurance Authority and insurance professionals regularly to exchange ideas about topics and issues of interest.

Community Service
We have established a volunteer team and aimed to promote life education and policy donation to spread the spirit of great love. We take concrete actions to

participate in social services and form volunteer team to encourage members to serve the needy of the society and expect more like-minded members to join
LUA for the same vision.

Event Coordination
We organise a variety of events every year, like large-scale seminars, professional industry conferences and exchange activities to unify the industry
workforce, motivating insurance practitioners, and advancing members' career development.

Financial Performance
The total income of HK$29 million for 2022 was 23% or HK$5.5 million more than in 2021. It was mainly due to conducting our Plan B for some of the events
and promoted projects when there were severe covid cases in 2021-2022. It attracts much more participants to attend our events and projects than last year.

Key Financial Performance
Income of LUA major events in 2022 amounted HK$14 million which was 48% of the total income. We spent HK$7.3 million to events expenses, which
representing 25% of the total income of this year.

Operating cost was HK$11.6 million, representing 40% of the total income.
Administration cost was HK$13 million, representing 45% of the total income.
Resource Governance

Cost Control
The Association's operations are bound by strict cost controls, internal policies and procedures on expenditure are in place in an endeavor to ensure that our
fund is properly used.

Internal Control

A Human Resources & Finance Committee has been set up in Jan 2021. The Committee comprises four Executive Committee members and three staff to
discuss and review the human resources issues, annual budget and internal control system. In addition, the President, the Honorary Treasurer, the Honorary
Secretary and the vice president of the Association will join the managers meeting and staff meeting regularly to understand the operating status and maintain
a good relationship with all staff so as to deliver excellence and professional services to the members and the Association.

Auditor

The independent auditor, Messrs. LKKC CPA Limited, Chartered Accountants, Certified Public Accountants, retire but, being eligible, offer themselves for
re-appointment. A resolution for the reappointment of Messrs. LKKC CPA Limited as auditor of the Association is to be proposed at the forthcoming annual
general meeting.

On behalf of the Executive Committee

Mr. TSE Lap Yee, Stanley
President

Hong Kong, 16th Septermber 2022
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Report of the Auditors

INDEPENDENT AUDITOR'S REPORT
TO THE MEMBERS OF
THE LIFE UNDERWRITERS ASSOCIATION OF HONG KONG LIMITED

(Incorporated in Hong Kong and limited by guarantee)

Opinion

We have audited the financial statements of The Life Underwriters Association of Hong Kong Limited ("the Association") set out on pages 9 to 26, which
comprise the statement of financial position as at 31st March 2022, and the statement of comprehensive income, the statement of changes in equity and the
statement of cash flows for the year then ended, and notes to the financial statements, including a summary of significant accounting policies.

In our opinion, the financial statements give a true and fair view of the financial position of the Association as at 31st March 2022, and of its financial
performance and its cash flows for the year then ended in accordance with Hong Kong Financial Reporting Standard for Private Entities ("HKFRS for Private
Entities") issued by the Hong Kong Institute of Certified Public Accountants ("HKICPA") and have been properly prepared in compliance with the Hong Kong
Companies Ordinance.

Basis for Opinion

We conducted our audit in accordance with Hong Kong Standards on Auditing ("HKSAs") issued by the HKICPA. Our responsibilities under those standards
are further described in the Auditor's Responsibilities for the Audit of the Financial Statements section of our report. We are independent of the Association in
accordance with the HKICPA's Code of Ethics for Professional Accountants ("the Code"), and we have fulfilled our other ethical responsibilities in accordance
with the Code. We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our opinion.

Information Other than the Financial Statements and Auditor's Report Thereon
The Executive Committee members are responsible for the other information. The other information comprises the information included in Executive
Committee's report, but does not include the financial statements and our auditor's report thereon.

Our opinion on the financial statements does not cover the other information and we do not express any form of assurance conclusion thereon.

In connection with our audit of the financial statements, our responsibility is to read the other information and, in doing so, consider whether the other
information is materially inconsistent with the financial statements or our knowledge obtained in the audit or otherwise appears to be materially misstated. If,
based on the work we have performed, we conclude that there is a material misstatement of this other information, we are required to report that fact. We have
nothing to report in this regard.

Responsibilities of Executive Committee members for the Financial Statements

The Executive Committee members are responsible for the preparation of the financial statements that give a true and fair view in accordance with HKFRS
for Private Entities issued by the HKICPA and the Hong Kong Companies Ordinance, and for such internal control as the Executive Committee members
determine is necessary to enable the preparation of financial statements that are free from material misstatement, whether due to fraud or error.

In preparing the financial statements, the Executive Committee members are responsible for assessing the Association's ability to continue as a going
concern, disclosing, as applicable, matters related to going concern and using the going concern basis of accounting unless the Executive Committee
members either intend to liquidate the Association or to cease operations, or have no realistic alternative but to do so.

Auditor's Responsibilities for the Audit of the Financial Statements

Our objectives are to obtain reasonable assurance about whether the financial statements as a whole are free from material misstatement, whether due to
fraud or error, and to issue an auditor's report that includes our opinion. This report is made solely to you, as a body, in accordance with section 405 of the
Hong Kong Companies Ordinance, and for no other purpose. We do not assume responsibility towards or accept liability to any other person for the contents
of the report.

Reasonable assurance is a high level of assurance, but is not a guarantee that an audit conducted in accordance with HKSAs will always detect a material
misstatement when it exists. Misstatements can arise from fraud or error and are considered material if, individually or in the aggregate, they could reasonably
be expected to influence the economic decisions of users taken on the basis of these financial statements.



K42 — | Appendix -
Bi##R3K | Financial Statements .

INDEPENDENT AUDITOR'S REPORT
TO THE MEMBERS OF
THE LIFE UNDERWRITERS ASSOCIATION OF HONG KONG LIMITED

(Incorporated in Hong Kong and limited by guarantee)

As part of an audit in accordance with HKSAs, we exercise professional judgment and maintain professional skepticism throughout the audit. We also:

* |dentify and assess the risks of material misstatement of the financial statements, whether due to fraud or error, design and perform audit procedures
responsive to those risks, and obtain audit evidence that is sufficient and appropriate to provide a basis for our opinion. The risk of not detecting a
material misstatement resulting from fraud is higher than for one resulting from error, as fraud may involve collusion, forgery, intentional omissions,
misrepresentations, or the override of internal control.

* Obtain an understanding of internal control relevant to the audit in order to design audit procedures that are appropriate in the circumstances, but not for the
purpose of expressing an opinion on the effectiveness of the Association's internal control.

* Evaluate the appropriateness of accounting policies used and the reasonableness of accounting estimates and related disclosures made by the Executive
Committee members.

® Conclude on the appropriateness of the Executive Committee members' use of the going concern basis of accounting and, based on the audit evidence
obtained, whether a material uncertainty exists related to events or conditions that may cast significant doubt on the Association's ability to continue as a
going concern. If we conclude that a material uncertainty exists, we are required to draw attention in our auditor's report to the related disclosures in the
financial statements or, if such disclosures are inadequate, to modify our opinion. Our conclusions are based on the audit evidence obtained up to the date
of our auditor's report. However, future events or conditions may cause the Association to cease to continue as a going concern.

* Evaluate the overall presentation, structure and content of the financial statements, including the disclosures, and whether the financial statements represent
the underlying transactions and events in a manner that achieves fair presentation.

We communicate with the Executive Committee members regarding, among other matters, the planned scope and timing of the audit and significant audit
findings, including any significant deficiencies in internal control that we identify during our audit.

LKKC CPA LIMITED

Bt EBRERAR

Chartered Accountants

Certified Public Accountants
Auditor — Wilson, Chi-Shing Kwok
BEKBME D

Practising certificate number - P01952

Hong Kong, 16th September 2022
T386/C/866
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Statement of Comprehensive Income

THE LIFE UNDERWRITERS ASSOCIATION OF HONG KONG LIMITED

STATEMENT OF COMPREHENSIVE INCOME
FOR THE YEAR ENDED 31ST MARCH 2022

2022 2021
Note HK$ HK$
Revenue 3 28,627,200 22,244,289
Other income 4 471,118 1,281,450
Administrative expenses (13,212,434) (13,275,533)
Fair value change of equity investments (957,281) 2,456,921
Other operating expenses (11,697,249) (5,209,002)
Surplus before taxation 5 3,231,354 7,498,125
Income tax 6 (461,374) (521,855)
Surplus for the year 2,769,980 6,976,270
Other comprehensive surplus for the year
Total comprehensive surplus for the year 2,769,980 6,976,270

The notes on pages 15 to 26 form an integral part of these financial statements.
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Statement of Financial Position

THE LIFE UNDERWRITERS ASSOCIATION OF HONG KONG LIMITED

STATEMENT OF FINANCIAL POSITION
AS AT 31ST MARCH 2022

2022 2021
Note HK$ HK$
Non-current assets
Property, plant and equipment 8 20,485,132 6,513,656
Investment in securities 9 10,076,632 10,035,713
30,561,764 16,549,369
Current assets
Deposits paid and prepayments 2,453,037 2,421,016
Other receivables 1,662,180 2,303,167
Tax recoverable 70,481 -
Cash and cash equivalents 13,923,376 27,812,895
18,109,074 32,637,078
Less: Current liabilities
Other payables and accruals 1,109,252 587,826
Amount due to an affiliated association 10 594,832 2,058,661
Receipts in advance 7,017,842 8,649,052
Tax payable - 611,976
8,721,926 11,907,515
Net current assets 9387148 20,629,563
NET ASSETS 39,948,912 37,178,932
Equity
General fund 39,948,912 37,178,932

The notes on pages 15 to 26 form an integral part of these financial statements.
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Notes to Financial Statements

THE LIFE UNDERWRITERS ASSOCIATION OF HONG KONG LIMITED
NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31ST MARCH 2022

1. General information

The Life Underwriters Association of Hong Kong Limited ("the Association") is an association limited by guarantee, incorporated and domiciled in Hong Kong
and not having a share capital. The registered office and principal place of business of the Association is located at Units A-D, 23/F., Seabright Plaza, 9-23
Shell Street, North Point, Hong Kong.

The principal activities of the Association are organising lectures and holding conferences to provide training to its members in order to maintain a high
standard of insurance services to the public.

Pursuant to the provisions of the Association's Articles of Association, the liability of each member is limited to HK$10 in the event of the Association being
wound up while he/she is a member.

2. Basis of preparation and significant accounting policies

These financial statements have been prepared in accordance with Hong Kong Financial Reporting Standard for Private Entities ("HKFRS for Private Entities")
issued by the Hong Kong Institute of Certified Public Accountants ("HKICPA") and the requirements of the Hong Kong Companies Ordinance and have been
prepared under the accrued basis of accounting and on the basis that the Association is a going concern.

The preparation of financial statements in conformity with the HKFRS for Private Entities requires the use of certain critical accounting estimates. It also
requires management to exercise its judgement in the process of applying the Association's accounting policies.

The following are the specific accounting policies that are necessary for a proper understanding of the financial statements :
(a) Foreign currency translation
(i) Functional and presentation currency
Iltems included in the financial statements of the Association are measured using the currency of the primary economic environment in which the
Association operates (the functional currency). These financial statements are presented in Hong Kong Dollars ("HK$"), which is the Association's
functional and presentation currency and all values are rounded to the nearest dollar unless otherwise stated.

(ii) Transactions and balances
Foreign currency transactions are translated into the functional currency using the exchange rates prevailing at the dates of the transactions. Foreign
exchange gains and losses resulting from the settlement of such transactions and from the translation at year-end exchange rates of monetary assets
and liabilities denominated in foreign currencies are recognised in profit or loss.

Foreign exchange gains and losses that relate to borrowings and cash and cash equivalents are presented in profit or loss within "finance costs". All
other foreign exchange gains and losses are presented in profit or loss within "other income" or "administrative expenses".

(b) Property, plant and equipment
Property, plant and equipment are stated in the statement of financial position at cost less accumulated depreciation and any accumulated impairment
loss.

Depreciation is calculated to write off the cost of items of property, plant and equipment, less their estimated residual value, if any, using the straight line
method over their estimated useful lives as follows :

Buildings held for own used 2% per annum
Lease premium for land Over the lease terms
Leasehold improvements 20% per annum
Furniture and fixtures 30% per annum
Computer and equipment 30% per annum

If there is no indication that there has been a significant change in the depreciation rate, useful life or residual value, if any, of an asset, the depreciation of
that asset is revised prospectively to reflect the new expectations.

An asset's carrying amount is written down immediately to its recoverable amount if the asset's carrying amount is greater than its estimated recoverable
amount.
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THE LIFE UNDERWRITERS ASSOCIATION OF HONG KONG LIMITED
NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31ST MARCH 2022

2. Basis of preparation and significant accounting policies (continued)

Gains and losses arising from the retirement of disposal of an item of property, plant and equipment are determined as the difference between the
net disposal proceeds and the carrying amount of the item and are recognised in the statement of comprehensive income on the date of retirement or
disposal.

(c) Financial assets at fair value
Investments in non-convertible preference shares and non-puttable ordinary or preference shares that are publicly traded or whose fair value can
otherwise be measured reliably without undue cost or effort are classified at financial assets at fair value. At initial recognition, financial assets at fair
value are measured at the transaction price. Transaction costs are recognised in surplus or deficit as and when they are incurred. After initial recognition,
financial assets at fair value are measured at fair value with changes in fair value recognised in surplus or deficit.

(d) Impairment of non-current assets other than financial assets
At the end of each reporting period, property, plant and equipment are reviewed to determine whether there is any indication that those assets have
suffered an impairment loss. If there is an indication of possible impairment, the recoverable amount of any affected asset (or group of related assets) is
estimated and compared with its carrying amount. It estimated recoverable amount is lower, the carrying amount is reduced to its estimated recoverable
amount, and an impairment loss is recognised immediately in surplus or deficit.

If an impairment loss subsequently reverses, the carrying amount of the asset (or group of related assets) is increased to the revised estimate of its
recoverable amount, but not in excess of the amount that would have been determined had no impairment loss been recognised for the asset (group of
related assets) in prior years. A reversal of an impairment loss is recognised immediately in surplus or deficit.

(e) Account and other receivables
Account and other receivables are recognised initially at the transaction price. They are subsequently measured at amortised cost using the effective
interest method, less provision for impairment. A provision for impairment of accounts and other receivables are established when there is objective
evidence that the Association will not be able to collect all amounts due according to the original terms of the receivables.

(f) Cash and cash equivalents
Cash and cash equivalents include cash on hand, demand deposits and other short-term highly liquid investments with original maturities of three months
or less.

(g) Accounts and other payables
Accounts and other payables are recognised initially at the transaction price and subsequently measured at amortised cost using the effective interest method.

(h) Provision and contingent liabilities
Provisions are recognised for liabilities of uncertain timing or amount when the Association has a legal or constructive obligation arising as a result of a
past event, it is probable that an outflow of economic benefits will be required to settle the obligation and a reliable estimate can be made. Where the time
value of money is material, provisions are stated at the present value of the expenditure expected to settle the obligation.

Where it is not probable that an outflow of economic benefits will be required, or the amount cannot be estimated reliably, the obligation is disclosed as
a contingent liability, unless the probability of outflow of economic benefits is remote. Possible obligations, whose existence will only be confirmed by
the occurrence or non-occurrence of one or more future events are also disclosed as contingent liabilities unless the probability of outflow of economic
benefits is remote.

(i) Revenue
Revenue is recognised when it is probable that the economic benefits will flow to the Association and when the revenue can be measured reliably, on the
following bases :
(i) Membership subscriptions are recognised on a time proportion basis;

(i) Functions income are recognised upon completion of services provided;
(iii) Sponsorships are recognised in the statements of financial positions initially as deferred income when there is reasonable assurance that they will be

received and that the Association will comply with the conditions attaching to them. Sponsorships relating to income are recongised as revenue in the
income statement on a systematic basis in the same periods in which the expenses are incurred.
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THE LIFE UNDERWRITERS ASSOCIATION OF HONG KONG LIMITED
NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31ST MARCH 2022

2. Basis of preparation and significant accounting policies (continued)

(iv) Dividend income is recognised when the shareholder's right to receive payment is established;

(v) Interestincome is recognised on a time proportion basis taking into account the principal outstanding and the interest applicable; and

(vi) Miscellaneous income is accounted for on a receipt basis.

Employee benefits

Salaries, annual bonuses, paid annual leave, contributions to defined contribution retirement plans and the cost of non-monetary benefits are accrued in
the year in which the associated services are rendered by employees. Where payment or settlement is deferred and the effect would be material these
amounts are stated at their present values.

The Association operates Mandatory Provident Fund retirement benefit scheme ("the MPF Scheme") under the Mandatory Provident Fund Schemes
Ordinance, for those employees who are eligible to participate in the MPF Scheme. Contributions are made based on a percentage of the employees'
relevant income and are charged to surplus or deficit as the Association become payable in accordance with the rules of the MPF Scheme. The assets of
the MPF Scheme are held separately from those of the Association in an independently administrated trust fund. The Association's employer contributions
vest fully with the employees when contributed into the MPF Scheme.

Operating leases
Leases where substantially all the risks and rewards of ownership of assets remain with the lessors and accounted for as operating leases.

Rental receivables under operating leases are credited to the statement of comprehensive income on a straight line basis over the periods of the
respective leases.

Taxation

Income tax for the year comprises current tax and movements in deferred tax assets and liabilities. Current tax and movements in deferred tax assets and
liabilities are recognised in profit or loss except to the extent that they relate to items recognised in other comprehensive income or directly inequity, in
which case the relevant amounts of tax are recognised in other comprehensive income or directly in equity, respectively.

Current tax is the expected tax payable on the taxable income for the year, using tax rates enacted or substantively enacted at the end of the reporting
period and any adjustment to tax payable in respect of previous years.

Deferred tax assets and liabilities arise from deductible and taxable temporary differences respectively, being the differences between the carrying
amounts of assets and liabilities for financial reporting purposes and their tax bases. Deferred tax assets also arise from unused tax losses and unused tax
credits. Apart from differences which arise on initial recognition of assets and liabilities, all deferred tax liabilities, and all deferred tax assets to the extent
that it is probable that future taxable profits will be available against which the asset can be utilised, are recognised.

The amount of deferred tax recognised is measured based on the expected manner of realisation or settlement of the carrying amount of the assets and
liabilities, using tax rates enacted or substantively enacted at the end of the reporting period. Deferred tax assets and liabilities are not discounted.

(m)Related parties

(a) A person, or a close member of that person's family, is related to the Association if that person:
(i) has control or joint control over the Association;
(i) has significant influence over the Association; or
(iii) is a member of the key management personnel of the Association or the Association's parent.
(b) An entity is related to the Association if any of the following conditions applies:
(i) The entity and the Association are members of the same group (which means that each parent, subsidiary and fellow subsidiary is related to the others).
i) One entity is an associate or joint venture of the other entity (or an associate or joint venture of a member of a group of which the other entity is a member).
iii) Both entities are joint ventures of the same third party.

v) The entity is a post-employment benefit plan for the benefit of employees of either the Association or an entity related to the Association.
vi) The entity is controlled or jointly controlled by a person identified in (a).

(

(

(iv) One entity is a joint venture of a third entity and the other entity is an associate of the third entity.

(

(

(vii) A person identified in (a)(i) has significant influence over the entity or is a member of the key management personnel of the entity (or of a parent of

the entity).
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THE LIFE UNDERWRITERS ASSOCIATION OF HONG KONG LIMITED
NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31ST MARCH 2022

2. Basis of preparation and significant accounting policies (continued)

(viii) The entity, or any member of a group of which it is a parent, provides key management personnel services to the Association or to the
Association's parent.

Close members of the family of a person are those family members who may be expected to influence, or to be influenced by, that person in their dealings
with the entity.

3. Revenue
An analysis of the Association's revenue is as follows :
2022 2021
HK$ HK$
Membership subscriptions L__.930n738  ___ 9,444,252
Functions income
-Major events 14,051,012 10,140,583
-Seminars, training courses, conferences and others 2,095,400 1,405,654
-Sponsorships 3,173,050 1,253,800
.- J19319462 12,800,037
28,627,200 22,244,289
4. Other income
2022 2021
HK$ HK$
Bank interest income 32,426 13,332
Dividend income 228,375 247,787
Gain on disposal of equity investments 18,288 -
Management fee income - 100,000
Rental income 187,767 -
Sundry income 4,262 920,331
471,118 1,281,450
5. Surplus before taxation
Surplus before taxation is arrived at after charging :
2022 2021
HK$ HK$
Auditor's remuneration 30,500 29,000
Amortisation of lease premium for land 168,772 84,678
Depreciation 532,491 533,540
Donations 500,000 2,250,000
Fixed assets written off - 4,674
Loss on disposal of trading securities - 170,039
Operating lease charges in respect of land and buildings 908,160 865,260
Royalties and membership fees 2,924,555 1,468,182
Staff costs
-Staff Salaries 6,572,893 5,951,525
-Staff bonus 872,842 217,767
-Mandatory provident fund contributions 280,592 240,455

Venue charges, food and equipment rental charges 1,219,671 361,884
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THE LIFE UNDERWRITERS ASSOCIATION OF

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31ST MARCH 2022

6. Income tax

(a) The income tax in the statement of comprehensive income represents:-

Current tax - Hong Kong profits tax
- Provision for the year
- Under-provision in repect of prior years

Deferred tax
- Origination and reversal
of temporary differences

HONG KONG LIMITED

2022 2021
HK$ HK$
461,374 521,855
461,374 521,855
461,374 521,855

Hong Kong profits tax has been provided at the rate of 16.5% (2021: 16.5%) on the estimated assessable profits arising in Hong Kong during the year. For the year
ended 31st March 2021 and 2022, tax recession relates to tax reduction to tax payable under Two-Tiered Profits Rates Regime capped at HK$165,000 for one of

the Hong Kong incorporate entities of the Company.

(b) No deferred tax assets/liabilities were provided during the year as the amounts are immaterial (2021: Nil).

7. Executive Committee members' remuneration
The Executive Committee members have not received or will receive any fees or emoluments in respect of their services to the Association during the year

(2021: HK$ Nil).

8. Property, plant and equipment and lease premium for land

Lease
Buildings held premium Leasehold Furniture Computer
for own use for land improvements and fixtures  and equipment Total
HK$ HK$ HK$ HK$ HK$ HK$
Cost :
At 1st April 2021 2,044,653 4,770,857 2,318,691 411,040 1,536,187 11,081,428
Additions 4,151,824 9,687,588 163,760 13,135 656,432 14,672,739
At 31st March 2022 6,196,477 14,458,445 2,482,451 424,175 2,192,619 25,754,167
Accumulated depreciation and impairment losses :
At 1st April 2021 359,994 687,504 1,782,209 388,002 1,350,063 4,567,772
Charge for the year 75,492 168,772 204,927 20,995 231,077 701,263
Written off
At 31st March 2022 435,486 856,276 1,987,136 408,997 1,581,140 5,269,035
Net book value :
At 31st March 2022 5,760,991 13,602,169 495,315 15,178 611,479 20,485,132
At 31st March 2021 1,684,659 4,083,353 536,482 23,038 186,124 6,513,656

All of the buildings held by the Company for own use are located in Hong Kong with medium lease term.
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THE LIFE UNDERWRITERS ASSOCIATION OF HONG KONG LIMITED
NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31ST MARCH 2022

9.

Investment in securities

Investment in securities
Hong Kong listed securities, at fair value
Equity fund, at fair value

2022 2021

HK$ HK$
6,308,453 6,861,176
3,768,179 3,174,537
10,076,632 10,035,713

The fair value of listed equity securities is based on the market prices quoted in the Stock Exchange of Hong Kong.

The fair value of the funds is determined with reference to their net asset value of the underlying assets which are provided by the counterparty financial institutions.

10. Amount due to an affiliated association

11.

12.

13.

Amount due to an affiliated association is unsecured, interest-free and repayable on demand.

Commitments under operating leases

The Association had the following total future minimum lease receipts receivable under non-cancellable operating leases :

Not later than one year
After one year but within five years

The Association had the following total future minimum lease receipts receivable under non-cancellable operating leases :

Not later than one year
After one year but within five years

2022 2021
HK$ HK$
865,260 793,155
360,525 -
1,225,785 793,155
2022 2021
HKS$ HK$
516,000 -
344,000 -
860,000 -

In addition to the transactions and balances detailed elsewhere in these financial statements, the Association had the following transactions with related

Other related party transactions

party :

Affiliated association Nature of transactions
LUA Foundation Limited Paid rental expenses to

Received service fee from
Paid donations to

LUA Foundation Limited is an affiliated association of the Association.

Approval of financial statements

2022
HK$

908,160

500,000

2021
HK$

865,260
100,000
2,000,000

These financial statements were authorised for issue by the Association's Executive Committee members on 16th September 2022
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Management Committee's Report

LUA FOUNDATION LIMITED (LIMITED BY GUARANTEE)
MANAGEMENT COMMITTEE'S REPORT
FOR THE YEAR ENDED 31ST DECEMBER 2021

O

The management committee has pleasure in submitting its annual report and audited financial
statements for year ended 31st December 2021.

PRINCIPAL ACTIVITIES

The Foundation is a non-profit making organization. Its principal activities are to promote and undertake projects and activities for the relief to
poverty and suffering from natural calamities, to provide care and help for the aged, sick, disabled and children, to promote and advance the
physical well-being of the poor and the needy people and to promote and assist in promoting education, vocational training, culture, science and
research.

THE STATE OF THE FOUNDATION'S AFFAIRS

The results of the Foundation for the year ended 31st December 2021 and the state of the Foundation's affairs at that date are set out in the annexed
financial statements on pages 6 to 12.

PROPERTY, PLANT AND EQUIPMENT

Details of the movements in property, plant and equipment are set out in note 7 to the annexed financial statements.

DONATIONS

Donations received by the Foundation during the year amounted to HK$2,652,663 (2020: HK$773,220). Donations paid by the Foundation during the year
amounted to HK$407,900 (2020: HK$90,300).

MANAGEMENT COMMITTEE MEMBERS

The management committee members who held office during the year and up to the date of this report were as follows:-

So Yuen May, Teresa Chairperson

Wong Ying Kit Vice Chairperson

Wong Kam Shing, Matthew Treasurer

Cheng Hang Yuen, Henry Secretary

Lau Wai Keung, Kinson Member

Lam Kit Ching Member

Ko Kwong Yan, Stephen Member

Lee Mo Kit, Maggie Member(Appointed on 1st January 2020)
Ho Robert Kwok Ting Member(Appointed on 16th June 2020)

Lee Kwun Kwan, Davey Member(Appointed on 1st January 2021)
Tse Lap Yee, Stanley Member (Appointed on 1st January 2022)
Yang Fan Shing, Andrew Member (Appointed on 27th March 2022)
Chan Fung Ling, Queenie Member(Appointed on 27th March 2022)
Ho Shiu Kuen, Frankie Member(Resigned on 31st December 2021)
Law Wing Kin, Kent Member(Resigned on 31st December 2021)
Tse Kwok Po, Lewis Member(Resigned on 31st December 2021)
Mak Wing Kwong, Tony Member(Resigned on 31st December 2021)
Wong Lily Member(Resigned on 26th March 2022)
Lim Chun Wah, Tommy Member(Resigned on 26th March 2022)

MANAGEMENT COMMITTEE MEMBERS' INTERESTS

No contracts of significance to which the Foundation was a party and in which a management committee member had a material interest, whether
directly or indirectly, subsisted at the end of the year or at any time during the year.

PERMITTED INDEMNITY PROVISIONS

A permitted indemnity provision (as defined in section 469 of the Hong Kong Companies Ordinance) for the benefit of the management committee
members of the Foundation is currently in force and was in force throughout this year.
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LUA FOUNDATION LIMITED (LIMITED BY GUARANTEE)
MANAGEMENT COMMITTEE'S REPORT (CONTINUED)
FOR THE YEAR ENDED 31ST DECEMBER 2021

MANAGEMENT COMMITTEE MEMBERS' MATERIAL INTERESTS IN TRANSACTIONS,
ARRANGEMENTS AND CONTRACTS THAT SIGNIFICANT IN RELATION TO THE FOUNDATION'S
BUSINESS

No transactions, arrangements and contracts of significance in relation to the Foundation's business to which the Foundation was a party and in which a
management committee member of the Foundation had a material interest, whether directly or indirectly, subsisted at the end of the year or at any time during
the year.

BUSINESS REVIEW

The Foundation does not need to prepare the Business Review according to Section 388(3)(a) of the Hong Kong Companies Ordinance which the Foundation
falls within the reporting exemption for the financial year.

AUDITOR

The auditor, Messrs. LKKC CPA Limited, Chartered Accountants, Certified Public Accountants, retires but, being eligible, offers themselves for re-appointment.

FOR AND ON BEHALF OF THE MANAGEMENT COMMITTEE

So Yuen May, Teresa
Chairperson

Hong Kong, 12th May 2022
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Report of the Auditors

INDEPENDENT AUDITOR'S REPORT
TO THE MEMBERS OF LUA FOUNDATION LIMITED
(INCORPORATED IN HONG KONG AND LIMITED BY GUARANTEE)

Opinion

We have audited the financial statements of LUA Foundation Limited ("the Foundation") set out on pages 6 to 12, which comprise the statement of financial
position as at 31st December 2021, and the income statement and statement of cash flows for the year then ended, and notes to the financial statements,
including a summary of significant accounting policies.

In our opinion, the financial statements of the Foundation are prepared, in all material respects, in accordance with the Hong Kong Small and Medium-
sized Entity Financial Reporting Standard ("SME-FRS") issued by the Hong Kong Institute of Certified Public Accountants ("HKICPA") and have been properly
prepared in compliance with the Hong Kong Companies Ordinance (Cap. 622).

Basis for Opinion

We conducted our audit in accordance with Hong Kong Standards on Auditing ("HKSAs") and with reference to Practice Note 900 (Revised), Audit of Financial
Statements Prepared in Accordance with the Small and Medium-sized Entity Financial Reporting Standard issued by the HKICPA. Our responsibilities under
those standards are further described in the Auditor’ s responsibilities for the audit of the financial statements section of our report. We are independent
of the Foundation in accordance with the HKICPA' s Code of Ethics for Professional Accountants ("the Code"), and we have fulfilled our other ethical
responsibilities in accordance with the Code. We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our
opinion.

Other information
The management committee members are responsible for the other information. The other information comprises the information included in the management
committee's report, but does not include the financial statements and our auditor's report thereon.

Our opinion on the financial statements does not cover the other information and we do not express any form of assurance conclusion thereon.

In connection with our audit of the financial statements, our responsibility is to read the other information and, in doing so, consider whether the other
information is materially inconsistent with the financial statements or our knowledge obtained in the audit or otherwise appears to be materially misstated.

If, based on the work we have performed, we conclude that there is a material misstatement of this other information, we are required to report that fact. We
have nothing to report in this regard.

Responsibility of management committee members for the financial statements

The management committee members are responsible for the preparation of the financial statements that give a true and fair view in accordance with
HKFRSs issued by the HKICPA and the Hong Kong Companies Ordinance, and for such internal control as the management committee members
determine is necessary to enable the preparation of financial statements that are free from material misstatement, whether due to fraud or error.

In preparing the financial statements, the management committee members are responsible for assessing the Foundation's ability to continue as a
going concern, disclosing, as applicable, matters related to going concern and using the going concern basis of accounting unless the management
committee members either intend to liquidate the Foundation or to cease operations, or have no realistic alternative but to do so.

Auditor's Responsibilities for the Audit of the Financial Statements

Our objectives are to obtain reasonable assurance about whether the financial statements as a whole are free from material misstatement, whether due to
fraud or error, and to issue an auditor's report that includes our opinion. This report is made solely to you, as a body, in accordance with section 405 of the
Hong Kong Companies Ordinance (Cap. 622), and for no other purpose. We do not assume responsibility towards or accept liability to any other person for
the contents of the report.

Reasonable assurance is a high level of assurance, but is not a guarantee that an audit conducted in accordance with HKSAs will always detect a material
misstatement when it exists. Misstatements can arise from fraud or error and are considered material if, individually or in the aggregate, they could reasonably

be expected to influence the economic decisions of users taken on the basis of these financial statements.

As part of an audit in accordance with HKSAs, we exercise professional judgment and maintain professional skepticism throughout the audit. We also:
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INDEPENDENT AUDITOR'S REPORT (CONTINUED)
TO THE MEMBERS OF LUA FOUNDATION LIMITED
(INCORPORATED IN HONG KONG AND LIMITED BY GUARANTEE)

Auditor's Responsibilities for the Audit of the Financial Statements (Continued)

* |dentify and assess the risks of material misstatement of the financial statements, whether due to fraud or error, design and perform audit
procedures responsive to those risks, and obtain audit evidence that is sufficient and appropriate to provide a basis for our opinion. The risk
of not detecting a material misstatement resulting from fraud is higher than for one resulting from error, as fraud may involve collusion, forgery,
intentional omissions, misrepresentations, or the override of internal control.

* Obtain an understanding of internal control relevant to the audit in order to design audit procedures that are appropriate in the circumstances,
but not for the purpose of expressing an opinion on the effectiveness of the Foundation's internal control.

* FEvaluate the appropriateness of accounting policies used and the reasonableness of accounting estimates and related disclosures made by the
management committee members.

* Conclude on the appropriateness of the management committee members' use of the going concern basis of accounting and, based on the
audit evidence obtained, whether a material uncertainty exists related to events or conditions that may cast significant doubt on the Foundation's
ability to continue as a going concern. If we conclude that a material uncertainty exists, we are required to draw attention in our auditor's report
to the related disclosures in the financial statements or, if such disclosures are inadequate, to modify our opinion. Our conclusions are based on
the audit evidence obtained up to the date of our auditor's report. However, future events or conditions may cause the Foundation to cease to
continue as a going concern.

* Evaluate the overall presentation, structure and content of the financial statements, including the disclosures, and whether the financial
statements represent the underlying transactions and events in a manner that achieves fair presentation.

We communicate with management committee members regarding, among other matters, the planned scope and timing of the audit and significant
audit findings, including any significant deficiencies in internal control that we identify during our audit.

LKKC CPA LIMITED
BEgMESABRAR

Chartered Accountants

Certified Public Accountants

Auditor — Wilson, Chi-Shing Kwok
BEKREGTED

Practising certificate number - P01952
Hong Kong, 12th May 2022
L.332/DC/C/915
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Income Statement

LUA FOUNDATION LIMITED (LIMITED BY GUARANTEE)
INCOME STATEMENT
FOR THE YEAR ENDED 31ST DECEMBER 2021

NOTES
DONATIONS
Donations received
Donations paid
OTHER INCOME 4

FUNCTIONS AND ADMINISTRATIVE EXPENSES
Advertising
Amortization of lease premium for land
Audit fee
Bank charges
Depreciation
Insurance
Entertainment
Meals and drink
Mandatory Provident Fund Schemes contribution
Miscellaneous Expenses
Photo and video and others
Postage and courier
Printing and stationery
Production cost
Professional fee
Transport and travelling
Service fee
Staff salary and welfare
Outreach fee

Sundry expenses

Surplus for the year

APPROVED AND AUTHORISED FOR ISSUE BY THE MANAGEMENT COMMITTEE ON 12th MAY 2022

O

2021 2020
HK$ HKS
2,652,663 773,220
(407,900) (90,300)
2,244,763 682,920
1,099,704 894,159
3,344,467 1,577,079
94,047 100,500

- 116,899

11,000 8,500
8,161 2,856
280,137 92,811
1,260 -

- 4,200

13,178 -
6,835 -
92,463 -
200,700 2,000
2,277 385
15,575 -
78,000 -
8,079 2,926
4,658 1,047
133,400 122,400
147,760 -
101,119 98,229

- 163,183
(1,198,649) (715,936)
2,145818 861,143
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Statement of Financial Position

LUA FOUNDATION LIMITED (LIMITED BY GUARANTEE)
STATEMENT OF FINANCIAL POSITION
AS AT 31ST DECEMBER 2021

NOTES
NON-CURRENT ASSETS
Property, plant and equipment 7
CURRENT ASSETS
Amount due from an affiliated association 8

Utility deposits
Prepayments

Cash at bank

CURRENT LIABILITIES

Accrued expenses

Received in advance

NET CURRENT ASSETS

NET ASSETS

RESERVES

Accumulated fund

APPROVED AND AUTHORISED FOR ISSUE BY THE MANAGEMENT COMMITTEE ON 12th MAY 2022

The notes on pages 9 to 12 form an integral part of these financial statements.

2021 2020

HK$ HK$
13,185,920 5,440,346
13,185,920 5,440,346
45,601 66,485
32,788 32,788
81,186 99,379
2,040,366 6,097,642
2,199,941 6,296,294
22,055 60,752
1,542,100 -
1,564,155 60,752
635,786 6,235,542
13,821,706 11,675,888
13,821,706 11,675,888
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